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0 ciyx0e HHPOPMAITMOHHO-TEXHOJIOTHIECKUX
CHCTEM

1. O01ue moI0KeHUSA

1.1. Hacrostmee nosoxenue pa3paboTaHO B COOTBETCTBHH C IEHCTBYIOIIMM 3aKOHOIATEIECTBOM
PO, VcraBoM AkazeMuu U IpYyTMMHU JOKYMEHTAMH, PETJIAMEHTHPYIOLIMMHE JIEATEILHOCTE AKaJIEMUH

OpraHu3aIuio paboT B 00JIaCTH SHEProoOecIIedeH s, CBA3U U HHYPOPMAIIMOHHBIX TEXHOIOT U,
1.2. Cnyx6a nHPOPMALHMOHHO-TEXHOJIOTHYECKUX CHCTEM (Hajiee — CIIy:k0a) sSBIsIeTcs

cTpykTypHbIM nozapaszaeneaueM YOV BO «TonpsaTTuHCKas akaneMus ynpaBieHUs» (najiee — AKaaeMus)

HaXOIUTCS 0] YIIPAaBICHUEM AUPEKTOPA U IMOJUUHIETCS HEIOCPEACTBEHHO MPE3UAECHTY AKaIEMHH.
1.3. PykoBozCTBO ci1y»k00H OCYIECTBISAET AUPEKTOP MO 0OCITYKUBAHHIO HH(}OPMAIIMOHHO-
TEXHOJIOTHYEeCKUX cucteM (nainee - gupekrop mo OUTC), koTopslit Ha3HAYaeTCS U OCBOOOXKIAETCS OT
JIOJDKHOCTH MIPHUKA30M Ipe3uJIeHTa AKaJeMUN.
Ha nomxnocth nupekropa no OUTC HazHavyaeTcs MU0, IMEOIIEe BBICIIEEe TEXHHUECKOE
o0pa3zoBaHue U ONBIT pabOTHI HE MEHEE TPEX JIET, HA OCHOBAaHUHU 3aKJIIOYEHHOTO C HUM TPYAOBOTO

nmoroBopa. B nepuox orcyrerBus nupexropa no OUTC ero 3amemaer paOOTHHK CITykObI, Ha3HAYCHHBIH

IIPHUKA30M MPe3uAeHTa AKaIEMUH.

1.4. B cocTaB city>X0BI BXOIST:

- rpymma o0CITy>)KUBaHuUs dNeKTpoceTelt, cucteM cBs3u U curramuzanun (I'O9CCuC);

- IpyIIIa peMOHTa 3JIeKTpoHHOro obopynosanus (I P20);

- OTJIENT aAIMUHUCTPUPOBAHUS H COMPOBOXKACHUS HHPopMannoHHbIX cucteM (OAuCHUC).

1.5. Cnyx0a B CBOEH IEATEIHHOCTH PYKOBOACTBYETCS AEHCTBYIOIUM 3aKOHOAATENECTBOM H
HOPMATHBHO-TIPaBOBBIMU akTaMu P® B o6iacTu HHQOpPMaNHOHHBIX TEXHOIOTHH, aBTOPCKOTO IIpaBa,

OXpaHBI TPyJa, TCXHUKH 6esonacnocm, HpOHSBOI{CTBeHHOﬁ CaHHUTapuu, 3KOJIOTHYECKOM 6630HaCHOCTI/I,

IIPOTHUBOIOKAPHOH 3aIIUTHI, TEJIEKOMMYHHUKAIHH H JJIEKTPUIECKOH CBS3H;

- IpaBUJIAMH YCTPOHCTBA 3eKTpoycTaHoBOK (I1V D),

- cepueii ctannaptoB kagectsa 1CO 9000,

- YcraBoMm AKageMuH,

- HACTOSIIUM IIOJIOKECHHEM,

- ITOJIO’KCHHMEM O BBHITIOJHEHUHU pabOT MOBBIIICHHON ONTaCHOCTH B AKaJIeMUH,

- IPHKa3aMHy U pacHOpsDKEHUSIMH NIPe3UIeHTa AKaIEeMUH,

- IpaBUJIAMH BHYTPEHHETO TPYAOBOIO PaCIOpsIKa,

- IPYTHMH OpraHU3aI[IOHHO-HOPMAaTUBHBIMU U PACIOPSIUTEIbHBIMU JOKYMEHTAMH,
KaCalOIUMHUCS ACSATEITPHOCTH CITyXKOBIL.

2. OcHOBHbIE 1€JIM, 32Ja49H1

2.1. OcHOBHOI LIETBIO CITYXKOBI SBJISETCS:

- IOCTPOEHHE, TEXHUYECKas IIOANCPIKKA H Pa3BUTHE SHEPTETHUECKOH U HHPOPMAIHOHHO-
TEXHOJIOTHUECKON HHPPACTPYKTYPhI AKaJEMUM;



- TEXHIYECKOe ¥ HH(POPMAIMOHHO-TEXHOIOTHIECKOE 00eCIeUeHNE NS TENBHOCTH CTPYKTYPHBIX
noapasfeneHuit AkaneMun;

- TEXHUYECKOE U HHPOPMaAMOHHO-TEXHOIOTHIeCKoe obecnieueHue Gecrepe6oiHOro
GyHKIHMOHMPOBAaHHS y4eOHOT0 U HHPPACTPYKTYPHBIX IPOIECCOB AKAIEMHM;

- MOCTPOCHHE, TEXHUYECKAs MOANEPIKKA U Pa3BUTHE HH(POPMAITHOHHO-TEXHOIOTHYECKON 6a3bl
HHKJIFO3MBHOI'O 00y4€eHHs JIUL C OTPAaHMYEHHBIMH BO3MOXHOCTSIMH 3ZI0POBBSI C Y4ETOM Pa3IM9HBIX
HO30JIOTHH.

3. TepMuHBI ¥ onipeAeIeHUs

3.1. MudopmanmonHo-Texnooru4eckoe obecnedenne (MTO) — 510 uHbpacTpyKTypHBIH
IPOIIECC, KOTOPHIH MPECTABIIAET COOO0H B3aMMOCBI3aHHBIN KOMIUIEKC OpraHU3allHOHHBIX MEPOIIPUSTHIA,
IPOLENYP, TEXHOJIOTHH M TEXHUYECKUX PEIICHHUH, OCYIIECTBISIEMBIX IepcoHasoM ciyx0s1 UTC Ha Gase
MH()OPMAIOHHO-TEXHOJIOTHIECKOH HHPPACTPYKTYPhI H HAIIPABIEHHBIX Ha 0OeCIIeYeHre OCHOBHOTO
(y4ebHOro) 1 ”HQPACTPYKTYPHBIX (BCIIOMOTaTENbHEIX) IPOLECCOB HH(OPMAIIHOHHO-TEXHOIOTHYECKIMH
CEpBHCaMU.

3.2. Undopmanmonno-rexnonornyeckas uapacrpykrypa (MTH) — uarerpuposannas
COBOKYITHOCTbH ITPOrpaMMHO-anmnapaTHbeix koMiiekcoB (IIAK), nefcTByronx HOpMaTHBHBIX
JOKyMEHTOB, TEXHOJIOTHUECKUX U OPraHU3AI[HOHHBIX IPOIEyp U MPO(HECCHOHAIBHO MOATOTOBIEHHOTO,
paboTaroImero nepcoHaia, 00ecIeynBaomas OCHOBY I pabOThI ) YHKITHOHATIBHO
CIELHAIM3UPOBAHHBIX JIEMEHTOB-CTPYKTYP (PCI) 1 neicTByIOMMX Ha UX OCHOBE MH()OPMAIIMOHHEBIX U
texnonoruyeckux cepsucos (UTC).

3.3. ODyHKIIHOHAJIBLHO cHIeUATH3HpoBaHHbIe djieMeHTHI UTU (OCD UTH) —
(GYHKIMOHAIBHO CIEIHAIN3UPOBaHHBIE TEXHOIOTHYECKHE HHPPACTPYKTYPBL, HA OCHOBE KOTOPBIX
opranusyrotcss UTC, ®C3 UTH Bxiroyarot B celsi:

- CHEIUAIM3UPOBAaHHbIE IPOrPaMMHO-aNapaTHIE KOMILIEKCHL,

- CTaHJApTHBIE MPOIIeyphl TO3TAITHOM OpraHu3auy Xu3HeHHBIX nukioB UTC;

- cneranibHble a7 kaxaod OCO UTU Texanyeckue nporeaypbl OpraHu3aluy U IOJIePIKKH.

3.3.1. K TumoBsM ()yHKITHOHATBHO CIEHATH3HPOBAHHBIM 3JIEMEHTAM OTHOCSITCS:

- UadopManinoHHO-TEXHOIOTUYECKOE SIPO;

- KopmopatuBHas ceTh nepeiauu JaHHBIX;

- KopmioparuBHas uH(pOopMaoHHas CHCTEMA;

- ABTOMaTH3UpOBaHHBIE paboyne MecTa;

- TexHOIOrMYECKIE CHCTEMBI SIEKTPOHHOIO 00y4eHHUS;

- CHCTeMBI BUCOTPAHCIISIINY ¥ BUICOKOH(PEPEHIICBSI3H;

- M3matenpckue cucTeMbl B 0pHCHOE 000pyIOBAHHUE;

- CtpykrypupoBanHusle kabenpuble cucteMsl (CKC);

- MHoOrokasajibHBIE CHCTEMBI IIepeadyd U CETH IEKTPOCBSI3H;

- Cucremsl oxpanno-moxapHo# curaanusanuu (OIIC), Buneonabiaronenus ¥ rPOMKOTO
asapuitaoro onosemmenus (I'’AO) 1 ayuo BOCIIPOU3BENECHUS,

- TexHONMOTHYECKUE CUCTEMBI aBTOMATHKH;

- TexHOIOTHYECKHE CHCTEMBI XKU3HEOOECIIEUEHHS,

3.4. IIporpammuo-anmapaTHbii kommaexe (ITAK) — repputopuansHo-pacipeneiEéHHast,
HepapXH4ecKy OpraHu30BaHHas, 00beIMHEHHAs B CETh(H) COBOKYITHOCTE 000pyI0BaHys (annapaTHas
yacTh) U mporpammHoro obecnedenus (I10), ycTaHOBIEHHOTO HA HEM, KOTOPAs SIBJIACTCS TEXHUIECKOM
mardopmoit st moctpoeHus U GyHkronuposanus M TH.

3.4.1. Aemomamusuposannoe pabouee mecmo nonvzoeamens (APM) — NOKaIbHEIA MOLYIIb
KOMIIIEKCHOTO IIPOrPaMMHO-AIapaTHOTO KOMIUIEKCa, YCTAHOBJICHHBIH B IIOMEINECHHH AKaJEMUH U
HPEIOCTABIISIONMIN# OJIB30BaTEIIIO aKeT HHYOPMATMOHHO-TEXHOJIOTHYECKUX CEPBHUCOB.

ITo yposHio nocrynHoctd APM knaccuunypyrorces Ha:

- APM o6mero mpocryma (B KOMIBIOTEPHBIX, MyJTbTUMEAUHHBIX KiIaccax U JIabopaTopHX);

- APM unuBHIyaltbHBIE (UL pabOTAIOIIEro IEPCOHAA);

- APM samumménnsie (it pabotsl ¢ IC KoTopble cofepKaT IEPCOHANIBHBIE JAHHEIE).

3.4.2. Kommepueckoe (nponpuemapnoe) 110 (KI10) (anen. commercial sofiware) - mporpaMMHOe
obecmedeHune, CO3aHHOE KOMMEPUYECKOH OpraHu3aueil ¢ LeNbI0 IOTyUYeHHs TPUOBLTH OT €T0
UCIIONIb30BaHUs APYTUMH, 3aIIUIIEHHOE KOMMEPUYECKUMH JIMLEH3UAMY ¥ OXPaHIEMOE aBTOPCKUM
IIPaBOM;



3.4.3. Omxpuimoe I10 (OIIO) (anen. open source sofiware) - mporpaMMHoe 00€CIIEYeHHE C
OTKPBITBIM HCXOAHBIM KOIOM. VICXOMHEIA KO TaKuX MPOrpaMM DOCTYIICH UL IPOCMOTPA, U3yIeH S 1
m3menenus. OTkpeiroe 10 He Beerna saBnsercs GecmmaTHbM. FICXOHbIE KOABI OTKPBITHIX IPOrPaMM
BBIIYCKAIOTCs THOO KaK OOIIECTBEHHOE TOCTOSIHIE, THOO Ha YCIOBUAX «CBOOOIHBIXY JTUICH3MUIA;

3.4.4. Ceéoboonoe 110 (CIIO) (anen. free software) — cBOGOAHO pacHpOCTPaHAEMOE, OECILIATHOE
I1O, B koTOpOM NpaBa NOJIB30BATENS (CBOOOIBI) HA HEOTPAaHHYEHHEIE YCTAHOBKY, 3aIIYCK, & TAKKE
cB0OOJHOE HCIIOIB30BaHNE, H3YUSHUE, PACIIPOCTPAHEHHE U M3MEHEHHE (COBEPIICHCTBOBAHUE) IPOrPaMM
3alUIIECHbI FOPUANYECKH aBTOPCKUMH IpaBaMy IPU IIOMOIIHM CBOOOIHBIX JIMIIEH3HUH;

3.4.5. [J/] - tuppoBsle JaHHBIE, IPEACTaBICHHbBIE B IH(POBOM BHIE 00BEKTHI (rpaduueckre
H300pakeHHUs, ayJU0, BUIEO MM TEKCTOBBIE JaHHBIE), OXPaHSIEMbIE aBTOPCKHM IIPABOM;

3.4.6. Jluyensus na 110 — noKyMeHT (CorJalleHue), Ao IPaBO Ha BBIIOJHEHHE HEKOTOPBIX
NEHCTBUI, TAKUX KaK MHCTAIAIMUS U Ucojb3oBanue 110;

3.4.7. Jluyensuounwviti komnnexm - Habop 06sekToB (110 mum 11J]) 1 mokyMeHTOB,
MOJTBEPXKAAIOIIUX IIPABOMEPHOCTD UX UCIOJIb30BaHMs. TaKOBBIMHE SIBIISIOTCS JIMIEH3UOHHEIE
COTJIAlIEHHs], CEPTH(QHKATHI IOAIMHHOCTH, KOJbI aKTUBU3ALUH, TUCTPHOYTUBHI, (DUHAHCOBBIE JOKYMEHTHI
(moroBopsl, naHHBIE 00 OILIaTE);

3.4.8. Ceé0600HblIe Muyen3uu — OCOOBIN BUI THIIEH3UH, TpeIHA3HAYEHHBIN 111 00eCeueH s
FOPHINYECKON 3aIUTHI ITpaB (CBOOO) 1moJib30BaTeNs (0OIIECTBEHHOCTH ) HAa HEOIPAaHWYESHHEIE
BOCIIPOU3Be/ICHNE, U3yUEHHE, PaCIIPOCTPaHEHHE U U3MEHEHHe (MOAN(UKAIIIO U COBEPIICHCTBOBAHME)
Pa3MYHBIX MPOAYKTOB HHTEIUIEKTYaJIbHOH AEATeTFHOCTH;

3.4.9. Hucmannayus — ycranoBka [10 unu [[/] Ha xEcTkuil 1ucK KOMIBIOTEpa, Tpebyromas
HU3MEHEHUS TaHHBIX OTepalliOHHON CHUCTEMBI;

3.4.10. Pasmewenue - pazmemenue (komuposanue) [10 wmu 1J] Ha xEcTkux muckax APM unmum
CETEBBIX JIUCKAX;

3.5. KopnopatuBHasi uadopmanuonHas cucrema (KHUC) — coBokynHOCTE Bcex
HH()OPMAMOHHBIX CHCTeM H 06a3 JaHHBIX, GyHKIuoHHpYyromuX Ha 6ase [TAK Axanemun u B obnake
rI100aIBHOM CETH, B KOTOPOI CONEPXKUTCS BCS UCIOIB3yeMas B akaJeMuu HH(popMaIus.

3.5.1. Hugpopmayuonnas cucmema — COBOKYIIHOCTB CoAeprKalieiics B 6azax JaHHBIX
uH(pOpMauK ¥ 00eCIeYnBalOIuX €€ 00paboTKy HHYOPMAIIOHHEIX TEXHOJIOIMH U TEXHHYECKHX
CpPEACTB.

3.5.2. Komnwvromepnas cemwv (KC) - KoprnopaTHBHas KOMIIBIOTEpHAs CETh AKaJeMUH JOCTYIIHAs
IUTS TIOJIB30BATENEH, YaCTh KOTOPOM ABJIASTCS OTKPBITBIM CETMEHTOM Io0anbHoM ceTr Internet.(calfT
Axanemun). OcuoBHbM pecypcoM KC sBistoTcss HHOPMALHOHHO-TEXHOJIOIMYECKHE CEPBHUCEHL

KopmopariBHas nHGOpManuOHHAS CHCTEMA BKIIFOYAET:

- UIC ynpasnenus yueO6usmM mponeccoM (MICYVIT) BY3a ¢ web-untepdeiicom TAY-macrep;

- YIC ynpasnenus yue6HbM mporieccoM COILL «J{HeBHUK.pY»;

- nadopmanmonnbii Web-nopran http://taom.ru;

- TecTOBO-TpeHnHroBas cucrema - TTC;

- punancoBas ygerHo-ynpasiendeckas MC - 1C VIIII,

- oubnmuoreunas MIC - MARK SQL;

- ropuaiueckas IC «KoHcynbTanT +»;

- aBTOMATH3MpOBaHHas cucTeMa nomuepxku nesrensHoctd (ACIIN) - Request Tracker;

- ciyxeOHast 6a3a 3HaHKH — Wiki;

3.6. Unpopmanuonno-rexuoaorndeckuii cepuc (MTC) — naxer yciayr mo HHOOPMALHOHHOMY
¥ TEXHOJIOTHYECKOMY OO€ECIIEYEHHIO [TOJIB30BATENI, IIPeJOCTaBIAeMBIl Ha 6a3e HHGOPMAIMOHHO-
TEXHOJIOTHIeCKOH HHPPACTPYKTYPHI B IIE/ISIX MAKCUMAIIBHOM aBTOMATH3ALMHU BBIIOJIHAEMbIX OIleparui,
palMOHAIM3AME IPUHATHS PEIICHUH 1 ONTUMH3ALMH PECYPCOB OPTaHU3ALMH [IPH BHIIOIHECHHH
IIEPCOHAIOM CBOMX JOJDKHOCTHBIX 00A3aHHOCTEH.

Cyx6a obecrieunBaeT MOIHBIM KU3HEeHHBIH IuKI cneyromux UTC:

- CEpBHC pEerHCTpaIyu B koprnopatusHoi MC,;

- CepBHC IIpaB J0CTyIa K pecypcaM KoprnoparusHoid MC;

- cepBHCHI pepoctaisiemble otnensHbME MC Bxopsamumu B KUC;

- cepaHc neneBoro u3piaedenus uapopmanuu u3 KUC (Be1bopok 1 06paboToK);

- CepBHC XpaHEHUs U Pe3epBHOro KonupoBaHus Qaitios — (file-cepsuc);

- CEPBHC KOPIIOPaTUBHOM 3J1eKTPOHHO# MOYTHI (mail-cepBuc);



- CepBHC JOCTyma B r100anbHyIo ceth MHTEepHET — (internet-cepsuc);

- CEPBHC YAAJICHHOI'0 IOCTYIa B KopropaTtusHy:o ceth (VPN, dialup-cepsuc);

- CEPBUC MOOMIIBHBIX coobmmenuit (SMS-cepsuc);

- CEpPBUC CKaHUPOBAHHS, II€YATH U KONUPOBaHUS (CKaH, PUHT, KOIIK-CEPBHC);

- CEpBUC BUCOTPAHCIIAIUHN U BUICOKOH(PEPECHIICBA3H;

- cepuc opranu3anuu APM B kopnopaTuBHON KOMIIBIOTEPHOH CETH;

- cepuc UT conpoBoxaenus yuyeOHbIX 3aHATHI — e-learning-cepBuc;

- cepBHC Tene(GOoHHOM U PaKCHUMHUIBLHOMN CBS3H;

- CepBHC KOPIIOPATHBHOI'O PaIHOBEIIAHNS;

- CEPBUC OXPAHHO-II0XKAPHOM CHIHAIM3ALHY BUICOHAOTIONCHUS U TPOMKOTO aBapUi{HOro
OTIOBEIICHUS;

- CEpBHUC CHCTEM >XKU3HE0OeceueHus;

- npyrux UTC, BHOBE OpraHu30BaHHBIX.

3.6.1. Ilonoocenue 06 UT cepsuce unu « Coenauwenue 06 ypogHe npedocmasnenus cepeucay (anai.
SLA «Service Level Agreement») — cornameHre MeXIy OPraHH3aTOPOM CEPBHCA M €r0 MOTpeOHUTENEM, Ha
OCHOBaHUH KOTOPOT'O OCYILIECTBIISIETCS NIPEOCTABIEHUE CEPBHUCA.

Nudopmanus, conepxamasics B I1onoocenuu 06 HT cepsuce:

- Ha3BaHHE U Ha3HAYEHUE,

- COCTaB MaKeTa yCIyT;

- OpraHU3aToOp M OTBETCTBEHHOE JIUIIO0 OPraHU3aTOopa;

- OTpaHUYEHUS U OTKa3 B IIPEIOCTABIICHUH;

- moJbp30Barenbekue xapakrepuctuka UTC.

3.6.2. Kauecmeo HTC — cootBercTBre MTC TeXHUKO-IKCILTyaTAIlHOHHBIM H I0JIB30BATEILCKAM
XapaKTEepUCTUKaM, yKa3aHHBIM B IIOJIOXKECHUU O JaHHOM CEpBUCE.

3.7. Iuxa xu3au UT cepBuca — BpeMEHHOM EPHO MEXTY IPUHATHEM PEIIeHHS 00
opranu3anuu HoBoro UTC 1o MoMeHTa ero apxuBaiuy WiM yruiausanuu. Llukn cocrout u3
TIOCJIEI0BATEIFHOTO UCIIOTHEHUS CIIEAYIOIUX MIPOIENyp:

Nel mpunsTHe pemenus o Heo6xomuMocTy opranu3anuu HoBoro YT cepBuca, mianupoBanme u
BBIZIEJIEHIE HEOOXOIUMBIX PECYPCOB;

Ne2 npoextupoBanue u pazpaborka [TAK ®C3O kak TexHonorunueckoit 6a3sr ans UTU;

Ne3 zaksroueHne TOrOBOPOB MOCTABKK/ MOHTa)Ka/ TIPEAOCTABIICHUS YCIIyT/ apeHIbI;

Ne4 MoHTaX, ycTaHOBKA, Hajla/lka, TECTUPOBAaHUE U 3amyck B paboty IIAK ©C3;

No5 mamanka u TectupoBanue HoBoro UTC;

Ne6 mpenocrasnenue M TC nons3oBarensim;

Ne7 rexamueckoe conpoBoxnenue [IAK ©CO;

Ne8 TexHmueckas mogIepIKKa NpeaocTaBlIeHHOro nonb3osarensimM UTC;

Ne9 momepruzanus [TAK ®C3 u pazsutie UTC (urepanus Homepos 1-7);

Nel0 BEIBOA M3 SKCIUTyaTaIlMy M yTHIIN3AIMS GU3MYECKH MM MopaibHO ycTapepmiero [IAK ®CO;

Nell apxuBarmst win yranuzanus UTC.

[Mporemypst ¢ HOMepamu 2-5, 7, 9-11 MOryT OBITh YaCTHYHO HIIH ITOJHOCTHIO BEIHECEHE] Ha
AyTCOPCHHT.

3.8. IToruTuka nHpOpPMANHOHHOI 0€30IACHOCTH — COCTaBHAs YacTh KOPIIOPATUBHOM IIOJIUTHKU
0€30I1aCHOCTH, BKJIFOYAIOIIas KOMIUIEKC OPraHU3allMOHHO-TEXHUUYECKUX MEp II0 00ECIIEUYEHUIO
6e30MmacHOCTH HH(POPMAITHOHHBIX CHCTEM, a TaKKe KOHQHICHIUAIBHOCTH IIEPCOHANIBHBIX U
KOPIIOPAaTHBHBIX JAHHBIX, KOTOPhIE akKyMyaupoBaHsl B aTux HC.

3.8.1. Hugopmayuonnas be3onacnocmp - COCTOSHYE 3alUIIEHHOCTH HHPOPMAIUH,
HHPOPMAIIHOHHBIX PECypPCcOB B HHYOPMALMOHHBIX CHCTEM, IIPH KOTOPOM C TpeOyeMOi BEPOATHOCTEIO
obecneunBaetcs 3ammra VIC oT ciry4allHOro WM IpeaHaMEPEHHOro JOCTyIa K HUM JIHILI, HE UMEFOLIUX
Ha 5TO0 mpasa, BeiBoa MIC u3 cTpos, a Takoke OT YTE€UKH, XUIIEHHUS, yTPaThl, HECAHKI[HOHMPOBAHHOIO
YHHYTOXKEHUSI, HCKXEHUS, MoauduKanuy (oanesky) HHopMalyu (JaHHBIX), KOTOPEIE .
akkymysupoBassl B 3tux VC.

3amuTa OT IpeJHaMEPEHHOT0 BHEIIHETO Bo3ekicTBusA Ha paboty IC, B pesynbrate Kotoporo YIC
U aKKyMYJIMpOBaHHas B Hel MH(OpMaIKs CTAaHOBATCSA HEAOCTYIIHBIMH, OCYIIECTBIISIETCS CICTYIOIIHMHE
criocobamu:

- MacCHPOBaHHEIE IIAKETHBIE HHTEPHET-3aIIPOCHL, OPraHU3YIOIUE eperpy3Ky KaHajla OCTya K
HUC (DDos-attak);



- HEXKeKTHpoBanue BpenoHocHoro 110 B nporpammustit kox MC, Biusrommero ua padoty UC.

3.8.2. Hngopmayus — 3HaYNMBIE CBeNEHHS (COOOIIECHNS, JAHHBIE) HE3ABUCHMO OT (POPMEBI HX
[IPEe/ICTaBICHUS.

3.8.3. Jlocmyn x ungopmayuu — BO3MOXXHOCTE NTOTy4eHUS HHGOPMAIIMHU U €€ HCIIOIB30BAHMS.

3.8.4. Hecanxyuonupoeanuwiii 00cnmyn - BO3MOXXHOCTB IOJTyIeHHs KOH(DUIEHIUATEHOM
uH(poOpMaILUK U €€ UCIONIB30BAHUS JUIS JIUI, He UMEIOIIUX IPaB JOCTYIIA.

3.8.5. Kongpuoenyuanvrnocms ungopmayuu — 06s3aTeIbHOE TPeGOBAHKE TS JIMIA, TIOIYYUBIIErO
JocTyn (TpaBa JOCTyIIa) K IEPCOHANBHBIM U KOPIIOPAaTUBHEIM TaHHBIM, HE PaCIPOCTPAHSITh U HE
nepenaBaTh UX TPETHUM JIUIAM.

3.8.6. 3awyuma ungopmayuu — KOMIUIEKC MEPOTIPHUSITUHN OTPAHUIUBAIOIIUX JOCTYII K
uH(bOpMaluK 1 00eCIEeUNBaIOIUX €€ 3alUTy OT yTeUKH (He3aKOHHOE KOIMPOBAHUE, BOCIIPOU3BEICHHE),
UCKa)XCHHS U YHHUTOXXEHUS IIPH €€ CO3IaHIH, XPaHEHUH U PACIIPOCTPAHEHHH.

3.8.7. Cpeocmea 3auumul unghopmayuu om Hecankyuonuposannozo oocmyna (C3HH]]) -
OpraHU3allMOHHBIE MEPOIPUSATHS, a TAKOKE allllapaTHbIE, IPOrpaMMHEIE (almapaTHO-IPOrPaAMMHEILE)
CpeAcTBa OCYIIECTBIIONINE Pa3TPaHUYCHHE JOCTYTIa 3aPETHCTPUPOBAHHBIX MTOJIb30BaTENEH K
HH(POPMAIOHHBIM pecypcaM B COOTBETCTBUU C YCTAHOBJICHHBIMHE JUIS MTOJIb30BATENCH IMOJTHOMOYHSIMH.

Pasrpannyenue 10cTyna OCyIIeCTBISETCS CIEIYIOIUME CPEICTBAMH:

- craggaptHeM cpeactBaM OC (ayTeHTudukanus B noias3zosatenei npu Bxoae B OC cemeiicTBa
Windows).

- CpeICTBa OrpaHUYeHHS (PU3HUECKOro AOCTyA (3MEKTPOHHBIMHU 3aMKaMH ).

- CpelcTBa 3alUThI OT HECAaHKIMOHUpoBaHHOTo foctyna o cetd (CK3U, VPN u mexcereBoe
SKPaHUPOBAHUE).

3.8.8. Dnexmponnwiii 3amox - anmapaTHoOe CPeACTBO OTPaHUYEHHS (PU3HIECKOro JOCTYyIIa K
KOMIIBIOTEPY, UCIIOIB3YIOIIEECS Ha ATalle 10 3arpy3KU ONEPalluOHHOMN CUCTEMEL.

3.8.9. Cpeocmea kpunmozpaghuuecxou 3auyumer ungpopmayuu (CK3H) - cepTuGUIUPOBAHHEIE B
HOPS/IKE, YCTAHOBJICHHOM 3aKOHOaTenscTBoM P®, anmapaTHble U (MiK) IporpaMMHBIE CPECTBa,
obecmeunBarolye mudpoBaHue, KOHTPOJIB IeslocTHOCTH ¥ npuMeHenue DT npu nepenave
HH(POPMAIIH [T0 KaHATAM CBS3H.

3.8.10. VPN (Virtual Private Network) - BApTyaJbHBbIE YaCTHEIE CETH 00€CIICUUBAIOT
ABTOMATHYECKYIO 3aIUTY [EJIOCTHOCTH ¥ KOHGHUIECHIIMATBFHOCTU COOOIEHHH, TepeaBacMbIX Yepe3
pa3I4YHbIe CeTH OOIIEro MOoIb30BaHus, IPEKAE BCEro, yepes MaTepHer.

3.8.11. Meoccemesoii 3xkpan - POTPaMMHOE HIIH IIPOTPaMMHO-alapaTHOE CPEeICTBO,
obecIeynBaroliee 3aluTy JIOKAIBHBIX CETEH 1 OTAENBHBIX KOMIBIOTEPOB OT HECAHKIIMOHUPOBAHHOTO
JIOCTyIIa CO CTOPOHBI BHEITHAUX CeTeH IMyTeM (QUIbTpalMu JByCTOPOHHETO IOTOKA COOOIIEHHH IIPH
obmene nHpopManuei.

3.8.12. Ilepconanvueie Oannvie (I1[]) — mobas nHPOpMALUs, OTHOCAIIAACS K OIPENEIEHHOMY UK
OIIpeieIIEMOMY Ha OCHOBAHMH TaKOi HHpopManuy GH3HIecKoMy JIUIY (CyOBEKTY IEPCOHANBHBIX
nannbx). K ITJT oTHOCSTCS (haMHUITHsL, UM, OTYECTBO, TOJ], MECSI], aTa ¥ MECTO POXKIECHHs, 00pa30BaHue
npodeccust, JOXOIBI, COCTOSIHHE 3I0POBbs U JIpyras HH()OpMaIKsa XapaKTepHU3yIomas KOHKPETHOS
¢u3uyecKoe JIUIIO.

3.8.13. Kopnopamuenvie Oannvie — mobas HHGOpMAaIKs, OTHOCAIIAACI K AKAIEMHU U €€
JIESITENbHOCTH:

- yueOHas undopmanus (pacircanue, 3a1aHus, yyeOHble paboThl, OLIEHKH H T.11.);

- na(opMaIHs CiTyKeOGHOro HCIoNB30BaHMs (GHUHAHCOBAs, OPTaHU3AIMOHHAs, TEXHOIOTHIECKA);

3.8.14. Hugpopmayuonnasn cucmema nepconanvroix oannvix (MCII/[n) — C, conepxamas
[EPCOHATbHBIE TaHHEIE.

3.9. IToun3oBaTenns — 3apeructpupoBanroe B KUC nmuno, nomymenHoe k sxciutyatamun [TAK,
HaJIeJEHHOE MMPaBaMU MOJIE30BaHHsI PeCypcaMH KOMIBIOTEPHOH ceTH AKaeMHU M O3HAKOMJIEHHOE C
YCTaHOBJIEHHBIMH TPOIIEAYPAMH MIOTYYSHHUS B HCIIOIb30BAHMA HH)OPMALIMOHHEIX M TEXHOJIOTHYECKHX
CEPBHCOB.

3.10. UT mepcoHa — 3a4nciIeHHas B IITaT AKaJE€MUH U BCTPOEHHAs B IIPOLIECC
(yrxnuonuposanus U TO rpymma coTpyJHHKOB 00/1a1alomux Heo0X0IUMOH Tpo(ecCHOHATBHOM
KOMIIeTeHIIMeH (CIeHaIucThl) 1 00ydeHHas IpoueaypaM (pyHKIHOHHPOBAHHUS.



3.10.1. Henonnumens — coTpyqHEK u3 coctaBa T mepcoHama, B COOTBETCTBHH CO CBOMMHE
JOJDKHOCTHBIMH OOS3aHHOCTAMM Ha3HAYEHHBIH UL HCIIONHEHNS TEXHUYECKUX ONEPaIHii 10
npenocrapiennio/ 3apepmenuto UTC, ycrpanenus c60s win npoBeaeHHs paboT, BXOIAIIMX B [IUKIT
xu3au OCO.

3.10.2. Mamepuanvro-omeéemcmeenHelii — COTpYIHUK U3 coctaBa UT mepcoHata, MMeroIuit
[paBo MOJTyYaTh U OTYMTHIBATHECA 3a MATEPHATBHO-TEXHUYECKUE U (PUHAHCOBBIE CPEICTBA B
COOTBETCTBUU C 3aKOHOJATEIHCTBOM P®.

3.11. Texymee conpoBos;KIeHHe JeITEILHOCTH — paboTa [0 TEXHUYECKOM MOANEPKKE B
HCIIPaBHOM COCTOsIHUM cymiecTByrommeid UTH.

3.11.1. Hnpopmayuonnas cucmema noddepaicku desmenvrocmu (MCITJ]) — AC, B xoTopoi
aKKyMyJIHpyeTcs HHopMaus o paboTax M0 TEKyIIEMY COIPOBOXKIEHHUIO AEITEIFHOCTH, a TaKkxKe 6a3a
3Hanuii cmyx6s1 UTC.

3.11.2. Peanamenm mexywezo conposooicoenus oesmenvriocmu (PTC/]) — 3neKTpOHHBIH
JOKYMEHT, YTBepXKIEHHBIN qupexTopoM mo OUTC, B koTopoM moapo6HO 3aduKCHpOBaHa IPOLEaypa
paboter T nepconana o ycrpanenuio c6oeB Bo3HuKIUX B ITU u 0TpaGoTKe 3a1pocoB MOIb30BATEEIH.

PernamenT QukcHpyeT npaBuia moBeaeHus U B3aumo/eiicteus UT nepconana c
[I0JI30BATEIISIMH, a TaK )K€ TUIIOBBIC ()pa3bl CIICIHAIICTA.

3.11.3. Service Desk - mpouieiypa B pe3yIbTaTe HCIIOIHEHHS KOTOPOH, BCs HH(OPMANus 110
3aIIpocaM M BX 0TpabOTKaM aKKyMyJIHpYeTCs B OJJHOM MecTe, ocTymHoM u it T nepconana u s
II0JIb30BaTeNeH (€AMHasA TOYKa B3aUMOIEHCTBHUS), IIPH KOTOPOIM IIPOMCXOAUT aBTOMATHYECKOE U3BEIIICHHE
II0JIL30BATENA O perucTpanuy 3anpoca. Ilponenypa sBisercsa coctaBHON dacThio «PeriiamenTa TeKyIero
COIIPOBOXKIEHHUS NESITETEHOCTHY.

3.11.4. 3anpoc — mx000#i BOIIpOC WK OOpallieHue MOIb30BaTeNs, afapecoBanubie B T
noJpa3feneHue, IpuHauIekalye K OJHOMY U3 3-X THIIOB:

- obmue — uHpopManuonHsle (He peructpupyrorcs B UCIIJ);

- Ha ipenocraBienne/3apepmenue UTC (peructpupyrores B UCIIM);

- Ha ycTpanenue coost (peructpupyrorcs B UCITJT).

3.11.5. llabnon — yTBEpXAEHHAS PopMa IS IOAAYH HEKOTOPHIX 3alIPOCOB.

3.11.6. Cboii (necoomeemcmeue) — HecooTBeTcTBUE XapakTepucTuk UTU nmu UTC, Tem koTOpbIe
YCTaHOBJICHBI B HOPMATUBHBIX JTOKyMEHTaX.

3.11.7. Huyuoenm — 3aperucTpupoBaHHbId B ycraHoBieHHOU ¢opme B ICII]] 3ampoc
II0JIb30BaTeNd WK cOO0if, KOTOpOMY IIPUCBOEH IIPUOPUTET (0OBIMHBIN, BEICOKHIT) H HMEIOLIMHI ONUH U3
CJIEAYIOIIUX CTaTyCOB:

- OTKPBIT;

- OTKJIOHEH;

- Ha MCIOJHEeHUH (B paboTe, OTIO0KEH);

- 3aKPBIT (MCIIOJTHEH).

3.11.8. Ilpedynpescoaiouue Oeticmeus — paboune MEPONIPHATHS, IIPOBENECHUE KOTOPHIX
yCTpaHs€eT NPUYKHBI (B T.4. ¥ HOBTOPHOT0) BOSHUKHOBEHHS COOS MK 3ampoca.

3.12. 3anucH — 3J1eKTPOHHbIE (IU(POBBIC) TOKYMEHTHI B TEKCTOBOM, TaOIMYHOM H IPadHIECKOM
BHJIE, KOTOPBIE CO3JAI0TCS, HCIIOIB3YeTCs M aKTyanu3upyroTcs UT nepconanoM npu BBIIOTHEHHN
mpouenyp GyHKIHOHUPOBAHUS.

3.13. Bromker T noapasaenenusi — QHHAHCOBBIA JOKYMEHT IIOAPA3EICHHUS, COCTABICHHEIN B
COOTBETCTBUY C IOJ0KEHHEM O OFOKETHOM MPOIIecCe, B KOTOPOM 3a()UKCHPOBAHEI H YTBEPXKICHBI
pacxo/ibl Ha TeKyIee HHPOPMAIHOHHO-TEXHOIOTHYECKOE COIPOBOKICHUE NEATENBHOCTH AKafeMHH.
Pacxozpl Ha pa3sBHTHE, a TAKKe Ha yCTpaHeHHe GOPC-MaXKOPHBIX CHTyallHil CYUTAIOTCS
BHEOIODKETHBIMH.

3.13.1. Booscemodepoicameny — OTBETCTBEHHBIE PYKOBOJHUTENH MOJPA3ACICHUI AKaIEMUH,
OCYLIECTBIIAIONINE IUIAHHPOBaHNE, HCIIOHEHUE, KOHTPOJIMPOBAHUE PACXOJIOB IO 3aKPEIVICHHBIM CTaThsIM
B paMKax yTBEP)KICHHBIX TUMUTOB CBOMX OIOKETOB.

CraTsy (HOMep ¥ Ha3BaHue) OroKeTa CIyKObI 10 BromkeTHOMY Knaccu(uKaropy:

4.1 Interrnet,

4.2 Aynuo-Buneoo0opyioBaHue,

4.3 BeHTUIAUMS U KOHIUIUMOHUPOBAHHUE,

4.4 TIporpammHOe obecriedeHne U 00CTy)KUBaHUE IPOrpaMM,



4.5 Pemont, TO npuHTEPOB, KOMIBIOTEPHOTO U HOMUIPaduIECKOro 000py10BaHMS,

4.6 Cps3b,

4.7 Cursaau3amnusi,

4.8 DnexTpuka,

4.9 DneKTpo3HEeprusl.

3.14. BHyTpeHHHE IOCTABIIMKH - CTPYKTYPHBIE ITOIpa3AeICHNAS AKaJEMUHU, OCYIIIECTBIISIOLIIE
pecypcHoe obeciedeHne CyX0bl, co3aarole HHQPacTpyKTypy ATt GyHKIHOHHPOBAHHUS IPOLIECca
WUTO u npyrux mporeccos.

3.15. BHemHMe NOCTABIMMKH - IOIPSTINKA U KOHTPAreHThI ((pU3HIECKHE U FIOPHIHIECKHE
JIMIa), OCYLIECTBIIONINE PecypcHOe obecnieuenre GpyHKImoHupoBanus mpouecca UTO.

3.15.1. Monononvuwlii nocmasujux — IOCTABINKK, KOTOPBIHA B TAHHOM KOHKPETHOM CUTyalluK
SBJIETCS €JUHCTBEHHO BO3MOKHBIM HJIM BBIOOP aJIbTEPHATUBHOTO CBSA3aH CO 3HAYMTEIBHBIMA
JOIIOJTHUTENBHBIMH 3aTpaTaMy (JOTOBOPHI OJAYM 3JIEKTPUIECKON MOIIHOCTH, TEIEKOMMYHHKAIHOHHEIE
YCIIyTH).

3.16. Pacxognpie MaTepHaJIbl — MaTEPHAILI X 000PYIOBAaHUE C OTPAaHHYCHHBIM CPOKOM
HCIIOJIB30BaHMs, HCIIOJIb3yEMBbIE Ha pa3HBIX 3Tamax >kuzHeHHoro mukia UTH, Kk KoTOpbIM OTHOCSATCS:

- PACXOIHUKH IS OPITEXHUKH (TIOPOIIOK, KAPTPUIKH, TICHTOYKH U T.]I.);

- 3aI19aCTH, KOMIUIEKTYIOIINE ¥ pEMOHTHBIE KOMIUIEKTHI Ha 000PYIOBaHUE;

- JIOKaJIbHbIE HOCUTENIH HHPOpMaINK (OITHYECKHE AUCKH, (DIISIIKH, KACCETHI  T.1I.);

- MOHT@)XHBIE KOMILUIEKTHI, UCIIOJIb3yEMBIE B JKU3HEHHBIX ITKIax Mo0bx ©®CO UTHU.

4. Opraanzanus pador (IIponeccHblii moaxon)

4.1. B cootBerctBuu co ctanaaproM MCO 9000 Axanemust HCHONB3YET «IPOIECCHBIN MOIXOI)»
JUTS MACHTA(UKAITIY, YIIPABICHUs U 00ecliedeHus B3aUMOAEHCTBUS MPOTEKAIOIIX B OpraHu3aluu
nporeccoB. B coorBercTBuu ¢ 3tM U TO ompezensercs kak mporece, T.€. SBISETCS «COBOKYIMHOCTHIO
B3aUMOCBSI3aHHBIX WJIH B3aHMOJEHCTBYIOIIUX BUIOB IEATEIIEHOCTH, KOTOpasi MpeoOpazyeT BXOAbI B
BBIXOJTBD).

4.2. ITpounecc UTO oTHOCHTCS K BCIIOMOTaTENbHBIM, HH(PPACTPYKTYpPHBIM IIpolieccaM AKaJIeMUH,
TaK Kak co37aéT u obecneunBaeT HHPPacTPyKTypy Ui MPOTEKaHUS OCHOBHOTO IIpoIiecca - y4eOHOro u
JPYTHX BCIIOMOI'aTeNbHBIX IIPOLECCOB.

4.3. Pesynsrarom (mponykuueit - ICO 9000) mporekanus mponecca UTO sBisrorcs
HH(}OPMANMOHHO-TeXHOJIOTHYecKHe H TexHoJorudeckne cepsucel (MTC), koTopele momyyaror
noas3oBarend (morpedutenu LCO 9000), Brmrou€HHbIE B yueOHBIH (OCHOBHOM) B BCE
UH(PaCTPYKTypHEIE (BCIIOMOTaTeNbHBIE) IPOLECCHl AKaIEMUH.

4.4. UTC opranu3yroTcsi Ha OCHOBE ITPOTEKaHHUsI BHYTPEHHUX MIPOIECCOB B CIyXk0€, KOTOpHIE
SBIIOTCA cocTaBHEIME YacTsMu mporecca MTO. K HuM oTHOCATCS IPOLIECCHL:

- TEKYIIETO COTIPOBOXACHUS ACATEIIHOCTH;

- YIpaBJIeHHUs IPOrpaMMHO-aIapaTHEIMU aKTHBaMH;

- YIpaBJIeHUS PacXOAHBIMH MaTepHAaIaMH;

- ynpasienuss @CO UT undpactpyKTypsl B pamkax xusHenHoro uukna UT cepsuca;

- yrpaBieHus HHPOPMAIMOHHOH 6€301aCHOCTEIO;

- yIIpaBJIeHHs JOKyMeHTaueH (MHGOPMAIIOHHEIM COIPOBOXKICHHUEM);

- ynpasiienus nepcoHanioM ciryx6s1 (UT nepconanom);

- yrpasienus puHaHcOBbIM OromkeToM ciyk6s1 UTC (6romKxeTpoBanus);

4.5. BzaumogeiicTre ciyx0b1 ¢ monp3oBaresiMu MITC, a Tak e co CTpyKTypHBIMU
nopa3/ieJeHAsIMHA ¥ BHEITHUMH IOCTaBIUKaMH (PeCypcHOE 00ECIIEUEHHE) PEATIH3YETCs IOCPENCTBAM
IIPOIIECCOB B3aUMOJICHCTBHS:

- ¢ moTpebuTeNIMA HHYOPMAIMOHHBIX U TEXHOJIOTHYECKUX CEPBUCOB;

- ¢ ’HQPACTPYKTYPHBIMH [TOCTABIIUKAaMU (CTPYKTYPHBIMH IOAPA3/ICTICHHUAMH);

- C BHEITHMMH IIOCTaBIIUKaMHU (OpraHU3alUsIMH).

4.6. BaagensiteMm npouecca MTO sBusercs pykoBonutens UT nonpasnencHus AxageMus -
mupextop mo OUTC.

4.7. Cinyx06a sBisercs cyobpektoM mpouecca UTO u B cBoeit paboTe pyKOBOACTBYETCS
NPUHIUIIAMHE CHCTEMBI MEHEDKMEHTA Ka4eCTBa, OTPaXKEHHBIMU B CEpUU cTaHAapToB kKavectsa ICO
9000:




- AEATEIBHOCTD CIIy>KOBI OpraHU3yeTcs Ha OCHOBaHUH IIPOIIECCHOTO MMOAXO0/Ia;

- CEPBUC-OPUEHTUPOBAHHBIN MOAXO/I, T.€. CBOEBPEMEHHOE U IOTHO-00bEMHOE 00ECTIEUEHHE BCEX
IIPOLIECCOB, IPOTEKAOIIUX B OpraHu3anu HeooxoaumeiMu UT cepBrcamu;

- TAAEPCTBO PYKOBOAMTEIS ¥ YETKOE IOHMMAaHKIE BCEMHU COTPYIHUKAMH CIIy)KOBI Liesieil, 3a1a4 1
MHuCCUM AKaJIeMHH, ITIOCTAaBIECHHBIX U CHOPMYIUPOBAHHBIX PYKOBOACTBOM OPTraHM3alliH, a TAK e CBOeH
POJIH ¥ MECTa IIPU JOCTHXKEHHUH ITOCTABJICHHBIX IIEJIe;

- B3aUMOBBITOIHOE COTPYIHHYECTBO C BHEITHUMH IIOCTABIIUKAMH B IENIIX 000OIHOTO
YIIy4IIeHHs YCIOBUH peaau3aluy 3a11a4, 3asBICHHBIX B MUCCUH AKaJIEMHH.

4.8. CepBHC-OpHEHTHPOBAHHBIA MTOIX0I IPEAIIOIaraeT:

- HaJIM4YHe coraleHus o0 ypoBHe IpenocTaBieHus cepBucoB (Service Level Agreement -
TIOJIOXKEHHE O CEPBUCE) — COITIACOBAHHBINA M YTBEP)KACHHBIH JOKYMEHT, Hd OCHOBaHHUH KOTOPOTO CEPBHCHI
[IOCTaBJISIFOTCS TOTPEOUTENAM;

- IOCTOSIHHOE YIIy4II€eHHE Ka4eCTBa IPOU3BOAMMBIX CIIyk00H paboT u npenocraBiseMeix UT
CEpBHCOB;

- Ka4eCTBO CEpBHCA ABIAETCS U3MEPSIEMOM BETUUUHOM;

- mpodeCcCHOHATN3M B OTBETCTBEHHOCTh coTpyAHuKOB U'TU 3a onpenenéHubIit Kpyr 3a1ay.

4.9. IlocTosiHHOE yTydIlIeHHe KayecTBa paboT IPOBOIUTCS B pe3y IbTaTe IUNIAHUPOBAHUS U
MIPOBEACHUS ayIUTOB BCEX 3TAIlOB BHYTPEHHHUX IIPOLIECCOB U MPOIIECCOB B3aUMOICHCTBHS.

4.10. TpeboBanus (IOTPeOHOCTH WK OXKUIaHUE, KOTOpoe ycraHoBieHo - ICO 9000),
npexbsisieMsle K nporneccy UTO:

- BHEIIHUE TPeOOBaHMUsI, yCTaHOBJIEHHBIE 3aKOHOATENHCTBOM PD;

- Ou3HEec-TpeOOBaHuUs, YCTAaHOBIEHHBIE BBICIIUM PYKOBOJCTBOM AKaJlIeMUM;

- TpeOOBaHMS K BHYTPEHHEMY YCTPOMCTBY IIpOliecca, yCTaHOBIIEHHBIE TOTPEOUTEIIMHU
HH()OPMAIHOHHEIX CEPBHCOB U MH(PPACTPYKTYPHBIMH IIOCTABITUKAMU;

- CIIEI[HAIbHBIE TPeOOBaHMS, CBSI3aHHBIE C IPO(PECCHOHANBHON CIealn3aluel i opraHu3anueit
upouecca UTO, ycranosnernsle BiagensueM nponecca UTO;

- TpeOOBaHUS CO CTOPOHBI BHELTHUX IIPOLIECCOB, OT BHELIHUX [TOCTABIIUKOB.

5. Ilpouecchl U TpeOOBaHUSA K HHM.

5.1. LlenTpansHbIME QYHKIHASAME CITyXKOBI SBIIOTCSA OpraHU3alus U Mojepxka 6ecnepeboinoro
IPOTEKaHUs IPOLECCOB YKa3aHHBIX B II. 4.4 — 4.5,

5.2. IIpouecc TeKymero cONpoBOoXICHH AeATEIbLHOCTH BKIIOYAET CIIEAYIOLINE IPOIENYBL:

e  IIpuém 3ampoca (tpeboBanus) mo TenedoHny, ycTHo, e-mail, C3 1o mabnony;

e  (duxcanus MHIMACHTA - peructpanud 3anpoca B MCILJ] npy HCIIONHEHHUHU IPOLELYPEI
Service Desk;
JlucneTyepusanys (ONpeeNieHie IPHOPUTETa U HCIOIHUTEIIA-IMarHoCTa);
JlmarHoctika cO0sl U yTOUHEHHUE IIPUYKHEI,
I[I1anupoBaHue MpeayIPeKIAOIIX TeHCTBHIH (IIpH HEOOXOAUMOCTH);
[MpuHsATHE pemeHus 00 HCIOIHHUTENE;
OcymecTBieHre paboT (KOPPEKTHPYIOIMX AeHCTBHH) 10 yCTPAHEHHUIO CO0s;
Tecruposamue ucnpasHoi padotsl UTC ucmoHuTENEM U TOJIH30BATEIEM;
OGyuenue 1moJip30BaTeNs (Ipyu He0OXOAUMOCTH);
®dukcanysa HHIEACHTA (B CIydae HEYIOBICTBOPEHHOCTH MOIb30BATENS) Al IIAHUPOBAHKS
pabot mo mozxepHu3armu KoakpetHoro UTC;

e  Texuuyeckoe JOKyMEHTHPOBAHHE;

e  Perucrpanus ucnonsenus B UCII/I.

5.2.1. [IpuurHAMH OCHOBHBIX cO0€B (HECOOTBETCTBHM) SBIISIOTCH:

- (pusmUecKast H3HOMEHHOCTh CUCTEM U 000pyIOBaHHUS;

- MopaibHas ycrapenocts [10 u o6opynosanus;

- ucnons3oBanue HecepTuduuposansoro [10;

- 3aBOJICKOI OpaK MM HeKa4eCTBEHHAas paboTa MOCTaBIIMKa,

- arpecCHBHBIE YCIIOBHS SKCIUTyaTalluy WM HEIIPaBUIIbHAS SKCIULyaTallys I01b30BaTEIEM
snemenToB ITAK;




- OTCYTCTBHE MPOLEAYP HCIIOIHCHUS MM B3aUMOJIEHCTBHS, a TAK)KE HX HECOBEPIIEHCTBO
(HEmOMHOTA, HETEXHOJIOTHYHOCTE);

- OIIMOKH IPY UCIIOJHEHUU HIIX HTHOPHPOBAHUE MIPOLEYD;

- HEKa4eCTBEHHas paboTa UCIIOHUTEICH Ha OJTHOM M3 3TAIlOB XU3HeHHOro nukia UTC;

- (opc-MakOphI ¥ BHE3AIHBIN (MaIOBEPOSTHBI) BBIXO U3 CTPOs 37eMeHToB [TAK;

5.2.2. JIyist IpeBEHTUBHOTO HEOMYIIEH S BOSHUKHOBEHUSI COOS IPOBOAT Sl OPraHU3aliOHHO-
TEXHUYECKHUX IpoLenyp (IpeaynpekIarouX IeHCTBHUA) I10:

- IaHupoBaHuIo paboTsl ciryk051 UTC no Bcem HampaBieHHSIM GYHKIIHOHUPOBAHYS;

- COOITIOAEHHIO TEXHUYECKUX ycnoBuit pu MonTaxke CKC;

- IIPUBJICYEHHIO KBAIM(HIUPOBAHHOTO IIEPCOHAIA M HEIIPEPBIBHOMY €r0 00yYEeHHIO;

- obecreueHNnI0 KaYeCTBEHHOTO SHEPTOMUTAHMS U 3a3€MJICHUS;

- obecrieueHuIo cragaapTu3anuu u yaudukamuu [TAK;

- (yHKIMOHAJIFHOMY U annapaTHOMY pesepBupoBanuio [TIAK;

- CII0JIb30BaHUIO nuiieH3noHHoro [10;

- MICIIOJIB30BAaHHIO CEPTUGHLIUPOBAHHOTO 000PYIOBaHHS OT BEAYIIUX IPOM3BOIUTENEH;

- 00€CIIEYEHMIO CTaHAAPTHEIX HarPy30YHbIX PEXKMMOB M KIUMATHIECKUX YCIOBHM IIPH
skcrryaranuu ©C3 UTU u UTC;

- HAJIMYHUIO Ha CKJIaJIe HACHTUYHBIX 3allaCHBIX YacTel U KOMIUIEKTYIOIIHX

- CBOEBpeMEHHOM MonepHu3anus OCO UTH;

- 0TOOpY M OIEPaTUBHOMY B3aUMOIEHCTBHUIO C IOCTABIIMKAMH YCIIYT M 000PYIOBAHHS;

- MOHUTOPHHTY ¥ COBEPIIEHCTBOBAHHIO IIPOIECCOB (PYHKIIMOHHPOBAHHMS.

5.2.3. OcHOBHBIE TpeOOBaHUs K Ipoleccy 3apUKCHPOBAHBI B PeriaMenTe TeXHHYECKOTO
COIIPOBOXKIEHHSI JESTETEHOCTH.

5.2.4. OTBeTCTBEHHBIM 3a Ipolecc siBisiercs aupektop mo OUTC.

5.3. Ilpouecc ynpapjieHHs1 IPOrpaMMHO-aNNAPATHBIM KOMILIEKCOM/ aKTHBaMHU
(Software/Hardware Asset Management - SHAM) - 310 npouiecc ynpapieHHs 000pyIOBaHUEM U
munensusMu Ha [10, Bkrogaromuii nmpoueypsl:

- IUITaHUPOBaHUS KoMILIeKkTa HeoOxoaumoro [10 (cBo6oaHOTO ¥ KOMMEPYECKOr0) U
o0opyIoBaHHS;

- 3aKYIKH ¥ PO UTeHus Junen3ui kommepdeckoro I10 u o6opynosBanus (B3auMozeicTere ¢
BHEITHAMH IIOCTaBIIUKAMH);

- yuéTa HCIIO0JIb3yEeMBIX JIUIICH3UH IporpaMMHOro obecnevenus u LIJI:

o KOMMEPYECKOT0,
° OTKPBITOTO,
® CBOOOIHOrO;

- obuosneHus [10 ¢ TpeOyeMoil IepHoAMIHOCTEIO;

- yuéTa ¥ aKTyaJH3aliy IPaBOyCTaHABIHBAIOMMIX JOKyMEHTOB (OyXraiTepcKue JOKyMEHTH!,
JUIEH3HOHHBIE TOTOBOPHI M COTJIALICHHSI, CePTH(OHUKATEI, CBUIETENBCTBA U T.1.);

- yIIpaBIeHus SKCIUTYaTAIOHHOM JOKyMEHTaIel (1acnopTa, TMLIEH3HH, TapaHTHHHBIE TAJIOHbL);

- onTEMm3aIMy uenonb3osanus 10 u 060pynoBaHus (COCTaB, KOIHMYECTBO M CPOKH);

- CTaHJApTH3ALUK U yHEUKamy 6a30BbIX Moayel (APM u p.) B ITAK;

- apxuBupoBanus 1 yrumsanun 110 u o6opynoBanus.

5.3.1. Tpomecc HanpaBieH Ha TOCTIDKEHHE MaKCHMATBLHON 3()(QEKTUBHOCTH CIICTYIOMINX
IapaMeTpoB:

- (hMHAHCOBBIX 3aTpar;

- nHGOPMAHOHHOHN 0€30IIaCHOCTH;

- JIMLEH3UOHHOM YHCTOTH KomMMepdeckoro I10;

- equHEBIX TpeboBanuit Kk UTU (exunsle cranaapTsl 6a3oseii naker I10 va APM);

- COOTBETCTBHS IIPaBOBEIM HOpMaM;

- 6ecmepeboiinoii pabotsr MTH.

5.3.2. OcHOBHEIE TPeOOBaHUS K IIPOIIECCY ¥ HOPMBI €r0 OpraHU3alHU 32 UKCHPOBAHEL B IIPUKA3€
Ne 413 ot 23.11.2009 u TK "Tlopsimox mpuobpeTeHns, ydeTa U YIpaBJIeHHs IIPOrpaMMHBIM
obecreuenneM B Akagemun", a Takke 4 gacteio I'paxnanckoro Kogekca PO.

5.3.3. OtBeTcTBEHHBIM 3a mporuecc siBisgeTcs aqupekrop no OUTC.



5.4. ITpouecc ynpasiennss @®C3 UT undpacTpyKTypbl BKIIOYAET CTAHAAPTHBIE IIPOLELYPEI
II03TAIHOM OpraHu3aliy XU3HEHHBIX 1HKI0B MTH, a Takke cnenududeckue, yHHKAIBHBIE I KaXKIOTO
@®CO xomnoneHTsl [TAK 1 TexHUYeCKne Iponeay phL:

5.4.1. ITAK UT sippa BrimrodaeT:

- CepBEpPBI M CHCTEMHOE IporpaMmHoe obecniederre k HuM (Windows, Linux);

- IEHTPAJIbHBIE KOMMYTATOP, MapLUIPyTU3aTOp U IPOrpaMMHOE 00eCIIEYeHHE K HHM.

Crnennanenble st UT siapa TexHUYECKHE TPOLENYPEIL:

- ynpasiieHus cereBast uHOpacTpykrypa VLAN, VPN, ACL, Firewall, Dialup u mp;

- ynpasienus ceteBble cayk651 DNS, DHCP, WINS, LDAP, print u ap;

- ynpasiienus ctpykrypa HDD cepsepoB u back-up;

- aqMuHKMCTpHpoBanus Active Directory (koHTpoJLIep, OJIB30BATEN N/ TPYIIIEL);

- ynpasinenus cpeactamu IDS,; antuBupyc Kaspersky u ero ooHoBneHu;

- obHoBnenus cucteMHoro [10 Ha cepBepax u APM;

- agmuaucTpupoBanne CYB/I: Oracle, MSSQL, MySQL;

- aganTanus o6naunbIx cepBucoB nog UTU TAY u ux conposoxaenue (Microsoft Office 2013,
Dnevnik.ru, u ap.).

5.4.2. ITAK xopmoparuBHO# cetu nepenaun qaHHBIX (LAN) BKIroyaeT:

- KOHLIEHTPATOPEl, KOMMyTaTopsl, WiFi-MapmpyTu3aTopsl, MeAua-KOHBEPTOPEI, OITOMOIEMEL;

- MPOrpaMMHOE O00ECTIEYeHHE K HUM;

CoenuanbHbIe JUISL CETH NEPEIav JIaHHBIX TEXHUIESCKUE IPOIETYPBI:

- aIMUHUCTPUPOBAHUS U yIIpaBJIeHUS (PYHKIIHOHAIOM 000pYIOBAHHS;

- HACTPOUKH U YIIPABJICHHS IOPTAMH ITOIKIIOYECHUS.

5.4.3. KopnopatuBHas nH(QOpMaIMOHHAs CHCTEMA BKIIFOYAET:

Coermmanpaele s KMC TexHuYecKkie nponeaypsl:

- COIIPOBOXKICHUS MOYJIEH CHHXPOHH3ALUH MEXTY OTAeNbHEIME B/l;

- BHYTPEHHHUE CEPBUCHI OPraHU3aIliH XKXIU3HEHHOTo IuKia Kaxaoi MC i ux aAMUHUCTPHPOBAHUE.

5.4.4. ITAK aBTOMaTH3UpPOBAaHHBIX pabOYNX MECT BKIIOYAET:

- KOMITBIOTEPHI, HOYTOYKH, IUTAHIIETHI U Ip. KOMIIBIOTEPHOE 000PYIOBaHUE;

- KOMITBIOTEPHBIE KOMIUIEKTYIOIHE U IPHHAIE)KHOCTH (2yIHOKOIOHKH, TUKTO(OHE! U IIp.);

- CHCTEMHOE ¥ MPHUKJIJIHOE IporpaMMHoe obecrieuenue Ui GyHKIuoHupoBaHus APM;

Coenmanbhble Juist APM TexHHUYECKUe MPOLEAyPHI:

- HOJrOTOBKH CTaHAapTHOTO (MHHHMAaTbHOTO0) naketa I10 ycranapmuBaemoro Ha APM;

- (pMKCaIMy MUHAMAJIBHBIX TpeOOBaHUHN K CHCTEMHBIM XapakTepucTHKaM APM;

- c6opku 06pazos 10, uX HHCTALUIANUE U AeHHCTALLINUE Ha APM THnOBOM KOHQHUrypanuy.

5.4.5. ITAK TeXHOJIOIMYECKUX CUCTEM 3JeKTpoHHOTO 00yueHus (TCI0) Bkimogaer:

- KOMITBIOTEPHI M HOYTOYKH;

- MYJIbTUMEJUIHHBIE IIPOEKTOPEI H ayAMOKOIOHKH,

- ayJMOYCHJINTEH, MUKIIEPH] ¥ BUIEOKaMEPEI,

- cnenuanu3upoBanable APM B KOMITBIOTEPHBIX H MYJIbTUMEIUMHEIX KJIaccax;

- IporpaMMHOe 00eCTIeYeHUE I TEXHHIECKUX CPEICTB 00y IEHUS.

Coermanpras juist TCO0 TexHUYECKas NpoLeaypa

- IEPUOIMYECKOTO TEXHIIECKOT0 00CIIy KHBAaHUS ClelMaau3upoBanHbx APM obmiero pocryma.

5.4.6. ITAK cucreM BHI€OHAOIONECHUS U BUACOKOH(DEPEHIICBA3H BKIIFOYAET:

- cepBep BHICOHAOTIONEHNS C IIPOrPaMMHBEIM 00€CIIEYEHUEM;

- ceTeBBIE KaMephl HU(POBOTO BHICOHAOIIONCHNUS;

- obopymosanue u [10 s cucteM BUACOKOH(DEPEHIICBA3H.

5.4.7. ITAK u3naTenbCKuX CUCTEM M OPITEXHUKH BKIIFOYAET:

- IPUHTEPBI BCEX THUIIOB, MYJIBTH-QYHKIMOHANBHEIE yeTpokicTBa (MPY), mIIOTTEpH! ¥ T.11.,;

- KOIIEPOBAJILHOE 1 MHOXHUTEIBHOE 000PyI0BaHHE;

- CKaHepsl, rpadoMOCTPOUTENH U IP.;

- U3JIaTEIbCKIE CUCTEMBL.

CoenuanbHbIe UL M31ATEILCKUX CUCTEM W OPITEXHUKH TEXHUYECKHUE MIPOLETYPBL:

- IEPHOANIECKOT0 TEXHIMUECKOTro 00CIyKiuBaHus 000pyJ0BaHMUS,

- 3aIpaBKH KapTpUKEH.




5.4.8. IIAK crpykrypupoBaHHbIX kabebHbix cucteM (CKC) Bxmodaer:

- TMHEHHBIC TPAacCHI (IPOBOA M Kabeln) UIst CIabOTOYHBIX KOMIBIOTEPHBIX CETel;

- KpOccoBOe 000pyAOBaHHUE;

- KaOeJIbHbIe KaHallbl, KOMMYTAIIHOHHEIE IKa(hbl X CTOUKH, OpraHaii3eps! i Jp;

- 000pyJOBaHHE OPraHU3aIlK TOYEK JOCTYIIA.

5.4.9. IIAK TeXHOJOTHYECKUX CHCTEM aBTOMATHUKH BKIIIOYAET:

- 060pyI0BaHHE M CHCTEMBI aBTOMATHKH (aBTOMATHYECKOE YIIPABIEHHE CyTOUHBIM, HECIBHBIM,
MECSYHBIM IUKJIOM PabOoThI JIFOOBIX TEXHONOTHYECKUX CHCTEM);

- IpOrpaMMHOe obecniedeHue st 000pyI0BaHKs U CHCTEM aBTOMATHKH.

5.4.10. ITAK Texnonormyeckux cucreM xusneobecneuenus (TCXK) Bkmogaer:

- CHCTEMBI ¥ 000pyIOBaHUE 3HEProOOECIEYEHHS:

e 000pynOBaHHE NEKTPOLIUTOBBIX U 3JIEKTPUUECKHX LITUTOB,
SIIEKTPOCHUIIOBBIE H 3JIEKTPOPACIPeIeIUTEIbHBIE YCTAHOBKH,
06opynoBaHHE aBTOMaTHYECKOT0 BBOAIa pe3epsa (ABP),
obopynoBanue Oecriepe0oHHOr0 SHEPrONUTAHKS,

CHCTEMBI KOHTPOJIA M ydeTa HOTPEOJICHUS dIEKTPOSHEPIHH,
® 3JIEKTPUYECKHE CHUIIOBBIE CETH;

- CUCTEMBI ¥ 000pYJOBaHKE AIIEKTPUUECKOTO OTOIIEHHUS;

- CHCTEMBI ¥ 000pYyI0BaHNE KOHIUIIHOHUPOBAHUS M BEHTHIISLINAM;

- CHCTEMBI H 000pYIOBaHHE DIIEKTPOOCBEIIECHHS.

Coenuansable uist TCK opraHu3anioHHO-TEXHHYECKHE IPOLEAYDEL:

- IIEPHOJMIECKOr0 TEXHHYECKOT0 00CIyKHBaHUS 000pYAOBaHUS, TIAHOBO-IIPELYIIPEIAUTEIBHBIX
PEMOHTOB M MCIBITAHUM 3JIEKTPOYCTaHOBOK, CHIIOBBIX 3JIEKTPUYECKHX CETEH IO YCTAHOBIEHHBIX TPAHMI]
OTBETCTBEHHOCTH;

- OpraHU3aIiy Pe3epBa NEKTPONUTAHUS, KOHJUIIMOHUPOBAHUS U OCBEIIEHHUS HA BAXKHEIX
ydJacTKax HHQPaCTPYKTypHL;

- IOJIA4H JIEKTPOSHEPTUH ¥ MOIIHOCTH Yepe3 IPUCOECTUHEHHYIO CETh M OpraHu3aIus
Ka4eCTBEHHOTO 1 Oecriepe00HHOro 3Heproo0eceyeHus 31aHIH U COOPYKEHHH;

- ABTOMATH3UPOBAHHOTO YUETA SHEPrONOTPEOICHHS,

- UCTIOJIb30BaHUS PEKUMOB PALMOHATIBHOIO PACX0J0BaHUS SNEKTPUUECKON SJHEPTHUH;

- OpraHU3aIUH JIEKTPOXO3NUCTBA U OOECIIEUeHHE COIEPXKAHUS U SKCILTyaTallul
3JIEKTPOYCTAaHOBOK B COOTBETCTBUHU C HOpMaMH U TpeOoBaHUsMH [IpaBui ycTpoiicTBa 37€KTPOYCTaHOBOK
(IIYD), ITpaBui TEXHUYIECKOH SKCILTyaTalllH JIEKTpoycTaHOBOK nmorpedbuteneit (I1TO) u npasun
IIOYKapHOM | BIIEKTPUUYECKOM 6€3011acHOCTH;

- oOecIieYeHre HAJTMYHS, & TAaKXKe IIPOBEPOK COCTOSHUS KOHTYPOB 3a3€MJICHHUS 30aHUH U
3IIEMEHTOB 3a3EMJISIIOIIUX YCTPOUCTB 3IIEKTPOYCTAaHOBOK;

- obecreyeHre HaTMYHSI, & TAKXKE UCIIBITAHUM yCTPOMCTB M KOHTYPOB MOJTHHE3AIIHUTEI,

- obecreuenre HaIHIHsI HeOOX0MMO# MPOEKTHOM, TEXHUYECKON M OpraHu3alliOHHON
JIOKYMEHTAIIUH;

- IpoBeieHHEe HEOOXOUMBIX UCTIBITAHUH] 3JIEKTPO0OOPY IOBAHHKS,

- IpoBeicHHe HEOOXOIUMBIX UCIIBITAHUI U MIOBEPOK JIEKTPOMHCTPYMEHTA, H3MEPUTEIBHBIX
IpUOOPOB ¥ CPENCTB YUETA IIEKTPHYECKON SHEPTHH,

- IPOBEJIEHUE COOTBETCTBYIOIIMX HHCTPpyKTaxel (1 Apyrux ¢opM paboTEI) 110 OXpaHe Tpyaa U
3IIEKTPOOE30IMaCHOCTH C Pa3IMYHBIMU KaTeTOPHUAMH JIEKTPOTEXHUYECKOTO IIEPCOHANIA;

- IPOBEICHHE MEPOIIPUATHH 110 KOHTPOJIIO XapaKTEPUCTUK BO3AYIIHOM CPEIbL, TapaMeTpOB
OCBELIEHHOCTH, 3JIEKTPOMAarHUTHOTo u3nydeHus Ha APM none3osarenei;

- BEINIOJIHEHHE MIPEIITUCAHUNA OPTaHOB rOCYJAPCTBEHHOIO SHEPTETHUECKOr0 ¥ CAaHUTAPHO-
SIHIEMHUOJIOTHYECKOTO HAA30pa.

5.4.11. ITAK MHOroKaHaJbHEIX cucTeM nepenaun U cetet anekTpocBazu (MCII CC) Bkmogaer:

- MOJIEMEI H paHOpENIEHHBIE CTAHIINH;

- aBTOMaTHYECKHUe TeJeQOHHbIE CTaHIUH;

- aDOHEHTCKOE ¥ TepMUHAIIEHOE 000pyI0BaHHE;

- mporpamMMHoe obecniedenue i obopynosanust MCII u anekTpocssizy;

- Ipyroe o6opyaoBaHUE CeTed TeaeGOHHOM CBI3M.




Crenunanbasle s MCIT CC TexHHYECKHE IPOLIEYDBL:

- IEPHOMYECKOr0 TEXHUYECKOT0 00CITyKHBaHUS 060PYI0BaHUS;

- OpraHusaluy KaHaJabHOro pesepsa 1 Beeit UT uabpacTpykTypsI;

- Opranmsaiuu peszepna cBsizu ajs JIIIP.

5.4.12. TIAK cucrem OIIC, I'AO u aynuo BOCIIPOM3BEICHHUS BKIFOYAET:

- obopynosanue OIIC u 'AO (narymkm, NPUEMHHKH CHTHAIIOB, JHHAMUKH H JIP.);

- muaeiHsie cetn OIIC u ITAO;

- nporpamMMHoe obecniedenue it cucteM OIIC u I'AO;

- 000pyOBaHue ayu0 BOCIPOU3BEICHH (AyIHO YCHIIUTEH, MEKIIEPEL, Ay IO BEIATENH H 1p.);

- BHYTPCHHHE CEPBUCHI OPraHU3alUK )KU3HEHHOTO LIUKJIA U UX aJMAHUCTPUPOBAHUE.

Crnenmansabie s OIIC u TAO TexHUYECKHE TPOLEAYDEL:

- IEPUOJUYECKOr0 TEXHUYECKOTO 00CTyKHBaHHS 000pYIOBaHUS ¢ 0DOPMIIEHHEM aKTOB
TEXHUYECKOTO O0CITy )KUBAHUS;

5.4.13. OTBeTCTBEHHBIM 3a Ipolece ynpasieHus kaxnoro ®CD Ha3HaYaeTCs JIUIO U3 COCTABA
COTPYJIHUKOB CITy>KOBI.

5.4.14. KoHTpob 3a IporeccoM ocymecTiseT aupexrop mo OUTC.

5.5. Ilponecc ynpasyenusi pacxoaHsIMu MaTepuaiaamu (PM) — no3Bossromuii JocTHYb
MaKCUMAaJIbHON 3((PEeKTUBHOCTH CIIEAYIOIHUX IapaMeTPOB:

- (PMHAHCOBBIX 3aTpaT;

- 9KCIUTyaTaIllHOHHBIX 3aTparT;

- becniepeboitHo paboter UTHU.

5.5.1. KoMmoHeHTaMH Ipoliecca SBISIOTCS CIEAYIOIIHE POIe Ty PhL:

- INJAHUPOBAaHHE U 3aKynku PM;

- yuéTa npuoOpEeTEHHBIX U UCIIOIB30BaHHBIX PM;

- yaéra OyXraiTepckux JOKYMEHTOB;

- YIpaBIEeHUs SKCILTyaTallHOHHON JOKyMEHTallue! (acopTa, JTUICH3UH, TapaH THHHEIE TAJIOHEI)

- ONITMMHM3ALIMH HCTIONb30BaHus PM (cocTaB, KOMMYECTBO U CPOKH);

- CTaHAapTH3aIuy ¥ yHUuKawmu PM;

- yrunuzanus PM.

5.5.2. OTBETCTBEHHBIM 3a IIpoliecc yrpanieHus: PM HazHavyaeTcs JIUI0 U3 COCTaBa COTPYIHUKOB
CITyXOBL

5.5.3. KonTpons 3a nporeccoM ocymectsiser aupekrop no OUTC.

5.6. IIponecc ynpasiaeHuss HHGOPMALHMOHHOH 0€30IIaCHOCTHIO BKIIIOYAET CIIEAYIOIITE
IIPOLIECCHI:

- oOecIeYeHns 3alIUThHI IEPCOHATBHBIX JaHHBIX;

- obecreYeHHs 3aIU Tl KOPIIOPAaTUBHBIX JaHHBIX;

5.6.1. Ilponecc obecreueHrs KOHPUIECHIUATPHOCTH IIEPCOHANBHBIX JaHHBIX PErTaMEHTUPYETCS
TpeboBaHuAME 3aKoHOaTeNnscTBa PO B cdepe 3amute! napopmarnmu (Oenepanpbii 3akon ot 27.07.2006
Ne152-@3 «O mepcoHaIbHBIX TaHHBIXY, HopMaTUBHO-TexHI4YecKue akTel @CTOK u OCh P®) u BkmoyaeT
IpoLeayphl 00eCTIeYeHHS:

- OPraHU3aMHOHHBIX MEP 3aLUTHI, PUKCUPYEMBIX B JIOKAIbHO-PACIOPAAUTENILHON JOKYMEHTALHH,
KOTOpas perjiaMeHTHPYET BOIPOCH! 06paboTku U 3amuTel [1]], comepixaimuxcs Ha OyMaXHBIX HOCHTEISX,
a Taxxxe B ICIIIH;

- Texarueckux Mep 3ammThl [1]], conepxxamuxcs B UCIIIH, ¢ momomeio CK3M u arrectanmu
HMCIIJTa Ha COOTBETCTBHE TPEOOBAHMUSM II0 3aIIUTE HHPOpMALUH. DTH pabOTEI OCYLIECTBIIAIOT BHEIIHHUE
noctaBiyky, uMmeromue uieH3ud @CTOK (Ha nesaTenbHOCTh [0 TEXHUYECKOH 3alluTe
xoudunennmanpaoi nadpopmanun (KW) u xorTpomo 3amumerHocTd KM 0T HeCaHKIIHOHHPOBAHHOTO
noctyna) 1 ®CB PO (Ha mesTeIbHOCTH [0 PacIPOCTPaHEHHIO MU(POBAIBHBIX/KPHITOrpahUUeCKHX
CPEICTB U OKa3aHHUIO yCIyT B 007aCTU MH(PPOBaHHU HHPOPMAIIKH);

- Texaryeckux Mep 3amuThl 111, conepxamuxcs B UCIIJIH, ¢ TOMOIIBIO CTaHIAPTHBIX
texHngeckux cpeacts I10 anTuBupycHoit 3amutsl, JoMeHHBIX C3U or HCJI, 371€KTPOHHBIX 3aMKOB U
MEXKCETEBOT0 KpaHa. ITH pabOTHI OCYLIECTBILIOT M T-1iepcoHall B paMKaxX CBOMX JODKHOCTHBIX
00s13aHHOCTEH.




5.6.2. Ilpouecc obecneuenus: KOH(HICHITMATPHOCTH KOPIIOPATHBHAIX JAHHBIX PErIaMEHTHPYETCS
TpeboBanusamu samumEénrocTH KUC 1 BKmodaeT mpoueayps! obecnedenns nHGOPMAIHOHHONR
6e30macHOCTH ¢ IOMONIBIO ayTEHTH(UKAIMY U IIpaB AOCTyNa Ha ocHoBe goMeHHsX C3U ot HCI,
antusupycHoro I10, a Takxe MeXCeTeBOro sKpaHa.

5.6.3. OTBETCTBEHHBIM 3a IPOLIECC YIIPABICHUS HHPOPMALUOHHON 6€30IaCHOCTHIO Ha3HAYEH
nupexrop no OUTC.

5.6.4. KoHTpOIIb 3a IPOLIECCOM OCYIIECTBIIAET IPE3UAEHT AKaIEMHUHU.

5.7. IIpouece ynpapjieHHs: JOKYMEeHTaLUelH OPraHN30BaH B COOTBETCTBUM ¢ HHCTPYKIMEH 110
JETONPOU3BOIACTBY B TONBATTUHCKON aKaeMUH yIIPaBJICHUS, HOMEHKIATYPOM JIeJT CIIY>KOBI U BKJIFOYAET
HpoIenypsl HH(YOPMaIMOHHO-TOKYMEHTAlHOHHOTO CONIPOBOXKICHUS (0YyMaXXHOTO U DJIEKTPOHHOIO)
Ka)XZI0ro U3 mpoueccos, coctapisomux UTO.

5.7.1. Hapsany ¢ nepe4HeM JOKyMEHTOB, 3aQUKCHPOBAHHBIX B HOMEHKIIATYPE Jel, B CIIykK0e
HCIIONB3YIOTCS HH(OPMAMOHHbIE JOKYMEHTHI CETEBOH CIIPaBOYHO-IIPABOBOM CHCTEMEI PO
«KoHcynpTanT+» U TEXHOJIOTUYECKHE 3aIIUCH B BUJIC:

- TEKCTOBBIX, TAOMMYHBIX U rpaduyeckux (aiinos;

- uH(opManuy U 3anucell B pa3NUIHbIX HHPOPMAIIMOHHBIX CHCTeMaX, Bxoasamux B KUC;

- QJIEKTPOHHBIX KOPIIOPATUBHBIX IIOYTOBBIX OTIIPABIICHHH.

5.7.2. OcHOBHBIE TpeOOBaHUS K TOKYMEHTOOOOPOTY:

- MAKCHMAaJIbHO BO3MOJKHAsI MUTPALlUS B JJIEKTPOHHBIN TOKYMEHTO00OPOT (3prOHOMHYHOCTE K
3¢ GEeKTUBHOCTS);

- HUINYIKE aKTyaIbHOH HOMEHKIATYPHI 1€,

- KaTaJIOTH3aIUs i CUCTEMATH3alUsl TOKYMEHTOB;

- BO3MOXHOCTh HJICHTH(PHUKAINY, BepUPUKAIINY U aKTyaIU3aluU JOKYMEHTOB;

- COXPaHHOCTh M JIOCTYITHOCTh JEHCTBYIOIUX JOKYMEHTOB JUISI IIOJIb30BaTENeH;

- HAJIMYMeE TPOIEeIyp YTBEP)KICHHUS, CBOEBPEMEHHOTO OOHOBICHHS JOKYMEHTOB, OT/ICIICHUS
YTBEPKICHHBIX U IEHCTBYIOIMX (aKTyalbHBIX) JOKYMEHTOB OT YCTapEBILHUX;

5.7.3. OTBETCTBEHHBIM 32 )KU3HEHHBIH ITUKJI KQXKIOT0 U3 UCIOJIb3yEMBIX JOKYMEHTOB
HA3HAYaeTCs JIUIO U3 COCTaBa COTPYAHUKOB CITyKOBI.

5.7.4. KoHTpOoms 3a mpoueccoM ocymecTrisier aupekrop no OUTC.

5.8. IIpouecc ynpasJieHHsI IEPCOHAIOM CIYXKOBI BKIIOUAeT IPOLEAYPHIL:

- IOWCKa ¥ 1oa0opa MepcoHana;

- HaYaJILHOT0 00yYeHHs U aJanTalliy IIepcoHaIa K 0COOCHHOCTSIM paboThI CIIy>KOHI (TIpaBa,
00S3aHHOCTH, OTBETCTBEHHOCTH, BHYTPEHHHE TIPOIEeYPhl QyHKIHOHUPOBaHUS, paboTa ¢ JOKYMEHTaMH,
OCHOBHEIE II€JIH U 3a/1a4d AeATEIBHOCTH CIIYXXOBI X TpeOOBaHUS K HEH);

- IOBBILIEHHUIO IPOPECCHOHATBHOM KBanu(UKanuy (Kypchl # caMoOOpa30BaHHE);

- TIOBBIIEHHUIO OPraHU3aHOHHON KBaHKaIy (00y4eHre KOPIIOPaTUBHEIM IIPOLIENYPaM
(GyHKIHOHUPOBaHHS, POPMHUPOBAHHE IICHXOJIOTHH KOPIOPATUBHOM CONMUIAPHOCTH);

- ONTUMHM3ALKS KOJIMYECTBEHHOTO COCTaBa COTPYIHUKOB (ayTCOPCHHT H B3aUMO3aMEHIEMOCTh
KaJpoB).

5.8.1. OcHoBHBIE TPEOOBAHHUS K IEPCOHAIY:

- COOTBETCTBHE IPO(ECCHOHATHPHON KBaMM(UKAIIIH;

- BBICOKasI KyJIbTypa IIOBEICHHUS:

- HHUIUATUBHOCTE;

- IMCIUILTAHAPOBAHHOCTD U UCIIOJHUTENLHOCTD,

- CII0OCOOHOCTH T€HEPUPOBATH HOBEIE HIIEH,

- TOTOBHOCTB ¥ CIIOCOOHOCTE K 00Y4EHHIO;

- OTBETCTBEHHOCTD;

- HAaBBIKH KOMaHJIHOH paboTsl;

- CII0COOHOCTH IPUHUMAThH PEIICHHUS;

- YHHBEPCAJIBHOCTE — BO3MOXKHOCTB OBICTPO aJalTUPOBAThCS K Pa3INYHBEIM CHTYALHSIM.

5.8.2. MicionHeHue ¥ KOHTPOJIb 3a MpolieccoM ocymecTsiseT aupekrop no OUTC.

5.9. IIpouecc ynpapjeHHs1 (PUHAHCOBBLIM OI0KETOM CILy>KObI OCYLIECTBIETCSA B COOTBETCTBUH
C HOpMaMH, 3a(UKCHPOBAHHBIMH B IIOJIOKEHUH 0 OFOKETHOM IIPOIIECCE, U BKIIOYAET MPOLEAYPHIL:

- cocTaBlIeHHUs OIOIKETa;

- HCTIIOJIHEHUs Oro/IKeTa.



5.9.1. CocraBnenne rogoBoro GroKeTa ¢ ITTAHUPOBAHIEM IIOMECSIYHBIX PACXOI0B OCYIIECTBIISET
mupexrop o OUTC B cooTBeTCTBHHM €O CTaThsIMHU BIoDKeTHOTO Kitaccu(pUKaTopa ¥ BKIIFOYAET J(BE
COCTaBJISIOIIUE PACXOOB:

- pMKCHPOBaHHEIE — 3TO PACXOJBI, Pa3MePhI KOTOPHIX 3aMKCHPOBAHBI B COTNIALIEHHAX C
BHEIIHUMM IIOCTaBIIMKAMU HA IIPOMEXKYTKE BPEMEHH IeficTBUS O0KeTa (TOJHYHBIE), ABIIAIOTC
00s13aTeNbHBIMY U IPOU3BOAITCS (PUKCUPOBAHHBIMU YACTSIMHU ITOMECSIYHO.

- OIIGHOYHBIE — 3TO PAcXOAbl, pa3Mephbl KOTOPBIX U3MEHSIOTCS OT MecsIa K MeCsIy, |
OLICHUBAIOTCS BEPOSTHOCTHO, ONLITHEIM ITyTEM, HCXOs U3 IpennonaaraeMoi Harpysku Ha UTO co
CTOPOHBI IIOAAEPKHUBAEMBIX IIPOLIECCOB. DTU Pacxo bl (Ha IPEIIoaraeMblil PEMOHT, PACXOAHEIE
MaTepHAIIbL, YCIIyTH CBA3M, KOMMYHAJIBHBIE YCIYTH U JIp.) ILIAHUPYIOTCS B OIODKETE MPUOIIHIKEHHO.

5.9.2. TpeboBaHue HCIIOTHEHUS OIOKETa IO OLIEHOYHBIM PAaCX0JaM Ha COOTBETCTBHE
3aJI0)KEHHBIM CyMMaM He SIBJISIETCS )KECTKUM.

5.9.3. Ucnonuenue 6romkeTa ¢ GUKcanuel B 3alUCIX IOMECSIHBIX PACXOOB OCYIIECTBIISIETCS
OTBETCTBEHHBIM 332 COOTBETCTBYIOIIYIO CTATHIO PACXOI0B COTPYAHUKOM CIIYKOBIL.

5.9.4. Pacxonsl Ha pa3BuTHe U MoaepHm3ao ' TH He BXOIIT B GIOKET TEKYIIETO
(bYHKIHOHMPOBaHHS, IIIaHUPYIOTCA AupekTopoM o OMTC u yTBepKIaroTcs Mpe3nuIeHTOM B BHJIE
PacXo0B 110 OTAEIHHBIM IIPOEKTaM.

5.9.5. KonTpomns ucnonsenus 6romkeTa ocymecTsiseT aupektop mo OUTC.

5.10. IIponecc B3auMoaeiicTBUsI ¢ MOTPeOUTEIIMH HHYOPMAITHOHHBIX M TEXHOJIOTHYECKHX
CEpBUCOB BKIIIOYAET CJIEIYIONINE OCHOBHBIE Ipoleaypsl B3aumoaeiicteus (I1B):

- IIB npu npenocraBnenuu UTC, xotopas 3adpUKCHpOBaHa B COOTBETCTBYIOIIEM ITOJIOKEHUH 00
UTC;

- I1B npu conpoBOXICHUH WK MOJepHU3anuy (uinu opranu3anuu Hosoro MTC), koTopas
3aduxcupoBana B Permamente tekymero conpoBoxxaeHus aesrensaoctu (PTCUI).

5.10.1. Texuuko-skcIuTyaranuorable Xxapakrepuctuku UTC, 3apuxcupoBaHHbBIE B TEXHHYECKUX
3amucsx ciyx6e1 UTC:

- TEXHUYECKUE XapaKTePUCTUKY;

- HaJEXHOCTh (YHKIMOHUPOBaHUS (U3 HanExHocTel pabotel @CI);

- KoMILTeKkcHas 6e3omacHocTh it MTU Akagemun;

- crenenb uHTerpanud ®CD (Ha ocHoBe KoTOphIX mpenocTapisercs MTC) B kommnexkcHyro UTU
Axanemun, KoTopas onpeaesieT 3pHeKTHBHOCTD B COTIaCOBaHHOCTH (0eCKOH(IMKTHOCTE) paboTHI BCeX
KOMITOHEHTOB IIpOorpaMMHo-annaparHoro kommiekca MTH Axanemun;

- HHTErpajibHas CTOMMOCTD CEPBHUCA, WA CTOMMOCTD BIIaf€HHs CEPBHCOM (CyMMapHas CTOMMOCTh
oprau3aniy (yHKIMOHHPOBAHUS U TEKYINETO COIPOBOKICHHS).

5.10.2. OcHOBHBIE IIOJIE30BATEIBCKUE XaPAKTEPUCTHKY, YKa3aHHBIE B IIOJIOXKEHUHU O CEPBUCE U
OIpeIeIIONe KaueCTBO €ro (QyHKIIMOHUPOBAHHS JUIS IIOJIb30BATEIIS:

- cootsercTBre UTC makety yciyr, 3ahUKCHpOBaHHOMY B IIOJIOKEHHUHU O CEPBHUCE;

- BpeMsl [IPeIOCTaBJIEHHS - BpeMs ¢ MOMEHTa IIpHEMa TpeOoBaHMs B CIIyKO€e 10 MOMEHTa Cla4un
CepBHCa I0JIb30BATEIIO;

- IEPHOJI KCIIOJHEHUS - IIEPHOJ] pab0Yero BpEMEHH, B TEYEHHE KOTOPOTO MPOU3BOAUTCS IPHEM
TpeGOBaHU# U OCYIIECTBIIAIOTCS PaOOTHI IO IPENOCTABICHUIO CEPBUCA,;

- IOCTYITHOCTh - IEPHOJ] BPEMEHH, B TEUEHHE KOTOPOI'O CEPBUC JOCTYIICH MOCIE ero
npenocTapienus (24x7 - 03Ha4aeT KPyJIOCYTOYHO, 24 Jaca B CyTKH, 7 IHEH B HEMIEIIO);

- 9PrOHOMHYHOCTD — yJOOCTBO HCIIOIB30BAHUS CEPBHUCA,

- TEXHOJIOTHYHOCTD - HAJIMYKE OIKCAHUH Ha IPOLEAYpPHI 3aIIpoca, IIPEJOCTaBIECHHUS U
UCIIOJIE30BaHKs HHPOPMAIIMOHHBIX CEPBHCOB.

5.10.3. OTBeTCTBEHHEBIM 3a IpenocTanieHne coorBercTBytomero MTC nasnavaercs numo us
COCTaBa COTPYJHUKOB CITy>KOBI.

5.10.4. KouTpoJb 3a mpomeccoM ocyrecTisgeT aupexrop no OUTC.

5.11. Ilpouecc B3auMoOAeiCTBHA CIy0bl ¢ BHYTPEHHHMH NOCTABIMMKAMH PEIIACT 3a1a4y
pecypcHoro obecriedeHus 1 noanepxkku mponecca MTO u opranusyeTcst B COOTBETCTBUM C HOpMaMH,
YCTaHOBJIEHHBIMY B OpTraHM3aluy ¥ 3a(QUKCHPOBAHHBIME B COOTBETCTBYHOLIMX ITOJTOXKEHHUAX O
CTPYKTYPHBIX IIOJpa3IeICHUSX.

5.11.1. K Takum nponeccaM OTHOCSITCS:

- mporecc obecredeHus 0pUCHON HHYPACTPYKTYPOii — 000pyI0BAHHBIME [TOMEIECHUIMHE
(pa3Mepbl, TeMIIEpaTypHBLH PEXUM, BIaXHOCTD M BEHTHIIALAS, MeOEJIb);



- Iporiecc GHUHAHCOBOTO 00ECIIEUEHHS,

- IPOIIECC IOPUINIECKOTO 00ECIIEYEHHUS,

- porece HH(GOPMAIOHHOTO obecreyeHus (JOKYMEHTOO60POT);

- IIPOLIECC TPAHCIOPTHOTO O0ECIIEUEHUS;

- Iporiecc obecneueHus TpeboBaHUsIM cepur cranaapTos MCO.

- IpyTHe€ IPOIECCHI.

5.11.2. MicnioniHEHHE U KOHTPOJIB 32 IIPOLIECCAMHU OCYLIECTBIISAET aupekTop mo OUTC.

5.12. Ilpouecc B3aumMoelcTBHSA ¢ BHEIIHAMH MOCTABIIMKAMM DEIIAET 3aauy PECYPCHOTO
obecneuenus u noaaepxku npouecca UTO u opraHusyercs B COOTBETCTBHH C 3aKOHOIATEILCTBOM PO,
IIOJIOXKCHHEM O OIOZKETHOM IPOoLEcce U GUKCUPYETCS B COOTBETCTBYIOLIUX JBYXCTOPOHHMX
(TPeXCTOPOHHHX) COTJIAIIEHUSX (OroBopax).

5.12.1. K Takum cOrmalmeHusM OTHOCSTCS CIIEAYIOIHe OCHOBHBIE TUIIBI IOTOBOPOB:

- IOCTaBKH 00OPYIOBaHUS, PACXOJHBIX MATEPHAJIOB;

- IpuoOpeTeHusi, apeH bl auieH3noHHoro I10;

- PEMOHTA, TEXHHYECKOTO 00CTyKHBaHUST;

- IPOEKTUPOBAHUS 1 MOHTaXKa,

- TEXHUYECKOTO COIPOBOXKICHHUS;

- IPEIOCTABIICHUS TEJIEKOMMYHMKAITHOHHBIX YCIIYT, YCIYT CBSI3H, HH()OPMAIIMOHHO-
TEXHOJIOTHYECKHUX U 00JaUHBIX CEPBUCOB;

- Ha [10J1a4y 3JIEKTPO3HEPIUH U MOIIHOCTH Yepe3 IPUCOCTUHEHHYIO CETh;

- apeH/Ipl IJIoAAeH | TeJIeKOMMYHUKAIHOHHOTO 000y I0BaHHU.

5.12.2. TIponecc BKIIOYAET CIIEAYIONIHE OCHOBHBIE MPOIIEIYPHI:

- 0T00pa ONTUMAIBHOTO IIOCTABIIUKA;

- BEIOOpA ONTUMAJIBHOTO TIOCTaBIIUKA;

- YTBEPXKACHUS BEIOPAHHOTO ONTHMATIBHOTO ITOCTABIINKA,

- B3aMMOJICHCTBHS € IIOCTABIIMKOM IIPH UCIIOJHEHUH IOTOBOpA.

5.12.3. Ot00op onTUMANIBHOTO IOCTABIIUKA OCYyIIecTBIseTcs nupektopoM mo OUTC B
COOTBETCTBUH CO CIEAYIOIIUMHU OCHOBHBIMH IIapaMeTpaMy U IMPUHITUIIAMH, KOTOPEIE TOJIXKHEI OBITH
OTpaXXE€HBI B KOMMepyecKol 3a46Kke (IPeNI0KESHNN) KaKI0T0 OCTaBIIUKa-IIPETeHICHTA.

OnTHUMaTBEHBIM CUYUTAETCS IIOCTABIINK, IPEASIOKEHHE KOTOPOTo HAUIY4IIUM 00pa3oM
COOTBETCTBYET HHTETPATHHON CyMMe HUXE NEPEUHCICHHBIX IapaMeTPOB:

- COOTBETCTBHE (DYHKIIMOHAIBHBIM TPpeOOBaHUAM (TOTOBHOCTD K PaCIIUPEHUIO QYHKIMOHANA);

- KaUECTBEHHBIC XapaKTEPUCTUKHU YCIYT U MPOAYKIMH 110 HAOOpy BEpUPHIUPYEMBIX TEXHUIECKUX
M 9KCIUTyaTalliOHHBIX [TapaMeTPOB;

- TEXHOJIOTMYeCKasi HOBU3HA ¥ TOTOBHOCTH K HAPALIUBAHUIO IPOU3BOAUTEIIBHOCTH;

- HoApoOHas crieruduKanus 1 IeHbl;

- HaJIMYHE CTaTyca IAIepa, B CIIydae HEBO3MOXKHOCTH PabOTHI ¢ IPOU3BOAMUTENIEM IIPOAYKIIHH;

- rpaduK IOCTaBKU HJIA MOHTaXa;

- TEXHUYECKUE cepTU(UKATHI Ha IPOTYKIHIO U nHieH3uH Ha [10;

- HHTETPUPYEMOCTH B cymiecTByrommyro UTH;

- TapaHTHItHBIE 00513aTeNbCTBA;

- ceprudukatsl cootBeTcTBUI COC;

- YCIIOBHUS TOCTTAPaHTHHHOTO 00CITyKMBaHHU;

- HAJTHYHE PEMOHTHBIX KOMIIJIEKTOB MJIM HIECHTHYHBIX KOMILJICKTOB,

- ucTopHs paboThI HA PHIHKE ¥ IEMOHCTPAnus (pyHKIHOHUPYIOMHUX 00pasLoB;

- ABJISIETCS JIX JAHHBINA OCTaBIIUK MOHOIIOJIBHEIM.

5.12.4. Boibop ONITHMAIBHOTO ITOCTABIIHKA OCYIIECTBIIAETCSA B COOTBETCTBHH C IIOJI0XKEHHEM O
HOPSZIKE TPOBEAEHHUS 3aKyIIOK TOBApOB, paboT, yCIIyT, a TaKXKe ¢ IPOLENYPO# COrnacoBaHus TOKYMEHTOB
(moroBopoB), B mpouecce koTopoit aupexrop 1o OMTC npenocrapiseT corinacoBaTesaM BCo
He00X0MMMYI0 HHGOPMAIIUIO BEpOAIBHO MIIH ITUCEMEHHO (IIpH Heo0XxoaumMocTH). OCHOBHEIM
JIOKYMEHTOM, GHKCHPYIOIIUM pe3yiIbTaT BBIOOpa ONTUMAIBHOIO TOCTABIIMKA, SABJISAETCS AUCH
C021ac06aHys JAHHOTO COTTIalleHu.



5.12.5. YTBepXkeH#e BEIOPaHHOTO ONTHMAJIBHOTO IIOCTABIIMKA OCYIECTBIILETCS IPU
HOAIMCAHUH COITIAIIEHHS JIUIIOM, IPHHUMAIOIINM pelieHue (Ipe3uaeHTOM AKaJeMHH).

5.12.6. BzauMoneicTBHE C TOCTaBIIMKOM IIPH UCIIOJHEHHH IOTOBOPA OCYIIECTBIISIOT
OTBETCTBEHHBIC 3a HCIIOJHEHHE NaHHOTO JOrOBOPA COTPYAHUKY 10 aJITOPUTMaM M IIPOIEaypaM,
3a()MKCHPOBAHHEIM B 3THX JOTOBOpPaX, B COOTBETCTBUY C ACHCTBYIOIIUM 3aKOHOIATENLCTBOM PO.

5.12.7. Tlonyyenne MpuoOPETEHHOTO y IIOCTABINMKA 000PYA0BaHMs U 0)OPMIIEHHE Er0 Ha CKIIaL
IIPOU3BOAUT MaT€pPHAIbHO-OTBETCTBEHHOE JIMIIO U3 COCTaBa COTPYIHUKOB CIIY>KOBI.

5.12.8. KonTpois 3a mponeccom ocymecTBiseT nupekrop mo OUTC.

6. IlpaBa u o0s13aHHOCTH
6.1. IlpaBa u 0043aHHOCTH COTPYJHHUKOB CIIy>KOBI H3JI0)KEHBI B COOTBETCTBYIOIIUX JOKHOCTHBIX
HHCTPYKIIHSIX.

7. OTBETCTBEHHOCTD

Kaxprit coTpyAHHK CITy>KOBI HECET THYHYIO OTBETCTBEHHOCTH B COOTBETCTBHH C JIEHCTBYIOTHM
3aKOHOIATEILCTBOM:

- 32 HEBBINIOJHEHUE CBOUX JOKHOCTHBIX 00S3aHHOCTEH, IPeayCMOTPEHHBIX JOKHOCTHOM
HHCTPYKIIHEH, - B Ipeeax, OIpeAeIeHHBIX IEHCTBYIOIUM TPy IOBEIM 3aKOHOAATEILCTBOM PO;

- 33 IIPaBOHAPYIIEHHUS, COBEPIICHHBIE B IIPOLIECCE OCYILECTBICHUS CBOEH AESITENBHOCTH, - B
mpeJenax, ONpeesIeHHbIX JeHCTBYIOIUM aAIMUHACTPATUBHBIM, YTOJIOBHBIM U I'PaXKIaHCKUM
3aKOHOIaTeIbCTBOM PD;

- 33 MPUYMHEHNE MaTEPHAIBHOTO yInepOa — B IIpefieNax, ONpeaeICHHbIX IeHCTBYIOIIUM
TPYAOBBIM U TPOXIAHCKUM 3aKOHOAATENHCTBOM PO.

8. BzauMooTHOmEHUS U CBA3U

8.1. Cyx0a siBisieTcsl CTpYKTYpHBIM IoapasneneHueM Axkanemun. [Ipu ocymecTBieHun
JIEITEIHHOCTH CITyk0a B3auMOAEHCTBYET CO BCEMH IOAPA3ACIICHUAME AKaIEMHH, KOTOPEIE BXOJAT B €€
OpraHH3aIMOHHYIO CTPYKTYPY, a TAKKE CTOPOHHAMH (QU3MYECKMMH ¥ IOPUIAYECKHUMH JIULIAMH.

8.2. Ilpu peanu3anuy U3I0KEHHBIX B HACTOSINEM II0JIOKEHUH 3a1a4 U QyHKIHMHA COTPYHUKH
CITy>KOBI HCIIOJHSIOT CBOHM O053aHHOCTH B paMKaX JOJDKHOCTHBIX HHCTPYKIMA U OCYIIECTBISIOT
B3aUMOJIEHCTBHE C paOOTHUKAMHU APYTUX CTPYKTYpPHBIX OApa3AeIeHU AKaZeMUH B COOTBETCTBHH C
JEHCTBYIOIIMM B OPraHH3aI[ly AITOPUTMOM pabodero ¥ y4e6HOro IpOIECCOB U C yTBEPKAEHHBIMU
HpOIIEeAypaMH B3aUMOAEHCTBHS MEXIY CTPYKTYPHBIMH MOAPA3 IEICHUAMU.

9. 3akII0YNTEIbHbIE I0JI0KEHHS

9.1. Hacrosinee moIokKeHUE AEHCTBYET € NAThI €10 YTBEPXKICHHUS IIPHKa30M MPE3UACHTA
AXaeMHH IO OTMEHBI MO0 3aMEHBI HOBLIM IIOJIOKCHHUEM.

9.2. Bce n3MeHeHHsI HaCTOSIIETO IIOJ0KEHHsI BHOCSATCS IO HHHUIMaTHBe qupekTopa 1o OUTC u
YTBEPIKAAIOTCS IPHKa3aMH MIPE3UIeHTa AKAIEMHUH.

9.3. IIpekpalueHue AeATeIbHOCTH CILY>KOBI OCYIIECTBIAETCA B HOpMeE €€ peopraHu3aliy Ui
JMKBHJAIMH Ha OCHOBAHHMH IIPUKa3a NPE3HICHTa AKaJIEMHH.

JlupekTop 1o 00CITy>KHBaHHIO

UH()OPMAIIMOHHO-TEXHOJIOTHYECKUX CHCTEM HN.P.Ceiixo




